OTuer 32 2024 roa o AeATeILHOCTH
10 BONPOCAM OKa3aHHA rocy1apCTBEeHHBIX yCayr
I'’KIT na ITXB «Muoronpodunsuas obnactHas 6onsHuLa Ne2» npu ynpaslieHUH
3/ipaBOOXpaHeHus] AKMOJIMHCKON 00/1acTH
1. O6mue mo.Ji0keHUsI
1) CBenenus 00 ycayroaaresix.
['ocynapcTBeHHOE KOMMYHQJIBHOE NpPENNpUATHE HA TMpaBe XO3AHCTBEHHOIO BEIECHMs
«MuoronpodunsHas obrmactHas OonbHHIA No2» MpU yHpaBie€HUH 3APaBOOXPAHEHUS
AxmonuHckoit obnactu (nanee-I'’KIT na ITXB MOBNe2) r. Acrana, yi. Manaca, 22.
2) Uudopmauus o rocyaapcTBeHHBIX yCayrax.
['KIT na I[TXB MOBNe2 oka3piBaeT TpH BHAA rOCyJapCTBEHHBIX YCIyT, Ha OecriaTHON
ocHoBe. Ilo wroram 2024r. KONMMYECTBO OKa3aHHBIX TIOCYAAPCTBEHHBIX YCIyT
coctaBmwi10:14107, B TOM 4mcCie 3JIEKTPOHHBIN BUI Yepe3 MH(POPMALMOHHBIE CHUCTEMBbI
ycimyrojaresst 6e3 NpsMOro KOHTaKTa C yCIyronoyyaTesieM.
3) Undopmanus o HanbGoJiee BOCTPeGOBAHHBIX IOCYIaPCTBEHHBIX yCJIyrax.
Ha ocHoBaHHM NpoBeneHHOro aHanu3a rno uroram 2024r. Haubosiee BOCTpeOOBaHHBIMU
roCy1apCTBEHHBIMH YCIIyTaMH SBJISIOTCS:
Beiaua nucTta 0 BpeMeHHOM HeTpyaocrnocoOHoCTH:(2364);
Bbiaua cripaBKy 0 BpeMEHHOH HETpynocrnocoOHoCTH:(69);
Bei1aua BBIMUCKY U3 MEAUIIMHCKOW KapThl CTAlIMOHAPHOTO 00MBHOr0:(2364).
2. PaboTa ¢ ycayronoay4aresiMu.
1) CBenenusi 00 UCTOYHMKAX U MECTaxX JAOCTyna K MHGOpMALUK O MOPSAKE OKa3aHUs
rocyIapCTBEHHBIX YCIYT.
B mensx HOCTYMHOCTHM rocCyIapCTBEHHBIX YCIYr, HH(pOpMAlMs O TMOpsIKe OKa3aHUs
rocyIapCTBEHHBIX YCIyr pa3melleHbl Ha oduuuanbHbiX UHTepHeT pecypcax ['KII na
[IXB «MuoromnpodunsHas obnactias 6oapHHALIA No2» B 0QHIIMATBEHOM caiiTe OONbHUIIB]
http://amob2.kz/ paznen «Ilauuenrtam - 'ocyjapcTBEHHBIE YCITYTH.
Bes HeoOxomumast uH(OpMauMs Ui yCIyromoaydaTenedi Takke pasMelleHa B
OOLIEIOCTYIHBIX MecTaX Ha HH()OPMAIMOHHBIX CTEHAaX OOJBHHIIBI, B COLMAIBHBIX
cersx Instagram mob_bolnica_2. Ilo Bompocam oxa3zaHusi rocyJapCTBEHHBIX YCIYT,
TAKXXe MOXXHO 3BOHHTH 110 TesieoHy Eaunoro koHTakT-ueHTpa «1414».
3) MeponpusTus, HanmpaBjeHHbIe Ha o0ecmeyeHHe MPO3PavYHOCTH mpolecca
OKa3aHHS rocy1apCcTBeHHBIX yeayr (pa3bsiCHHTENbHbIE paboThl, CEMHHAPbI, BCTPEYH,
WHTEPBBIO U HHOE).

3a 2024r. B COOTBETCTBMM IUIaHa MEpONPHATHE IO YIYYIIEHHIO MOKa3aTenei
OKa3zaHHMs TrocyaapcTBeHHbIX ycayr OVY3 AKMOMMHCKOM 00JacTH OTBETCTBEHHBIE
cotpyaHukd MODBNe2 mnpuHsnu yuyacTue Ha coBemaHusix B o¢¢umaitH ¢opmare.
IIpoBesieHoO ceMHMHApCKOe 3aHATHE C COTPYAHUKaMH OOJBHHMIIBI IO BOMPOCAaM KayecTBa
OKa3aHus rocyaapCTBEHHBIX ycuyr — 1.

C wmenpro momynspusalMd rocyJapCTBEHHBIX ycayr B 2024r  mpoBeleHsl 3
pPa3bICHUTENLHBIE MEPONpPHUATHH (BUIEOPOIUKH) ,B TOM YHUC/Ie MpsMbie 3Gupsl -1. B
couManbHBIX ceTsaX: Instagram, MelicOyk (siHBaph,aBrycT,nekabpb akkayHTe OOIbHULIBI.

Hudopmauust ans yciayromoiydarteieil pasMellleHa B OOLIEJOCTYIHBIX MecTax (B
MPUEMHOM IIOKO€, B CIIPABOYHOM, B OTAEJECHHUAX), OPOPMIIEHBI CTEH/bI C MpaBUIaMH
OKa3aHHs TOCYJapCTBEHHBIX YyCIyI M IOpSAKOM UX OKa3aHusA. Pa3merieHsl
MHPOPMALMOHHBIE YKa3aTelld B CIPAaBOYHOM, B MpPHEMHOM IMokoe Mo EaumHomy
KOHTAKT-UEHTPY ITopTaia 3JIEKTPOHHOIO NpaBUTebcTBa HOMEp «1414».

IIpu paGore ¢ moprajoM ¥ BO3HMKHOBEHHH CJIOXHOCTH NPHU MONTYYEHHH KaKOU-IH00
YCIIyTH WM HHQOPMAIIMU MOTYT NMO3BOHUTH B «Call-ueHTp» 1o Homepy «1414».




JlpyruM HeMaJOBaXHBIM MOMEHTOM B OKa3aHMH TOCYJapCTBEHHBIX YCIYI SBIAETCH:
NpeNoCTaBIeHHe TOJHOW M JOCTOBEPHOM MH(OpMAlMH O MOpSIKe OKasaHHs
rocy/lapCTBEHHBIX YCIyr B JOCTYMHON (opMe, MOXHO IOIYYHTh Ha caite OOIbHUIIbI
amob2.kz, Facebook, Instagram. Tak »e Ha caiiTe pasMelleHbl MaTepHallbl: IIpHKa3
1.0. MuHucTpa 1M(POBOrO  pa3BHTHs, WHHOBALMA ¥ a3POKOCMHYECKOH
npomsiutenHoctd PK ot 31 stHBaps 2020 roga Ne 39/HK.

O BHeCEHMH M3MEHEHHi W JIONOJIHEHHH B MPUKa3 H. 0.MuHHCTpa HHPPOBOro pa3BUTHS,
MHHOBAllMi M a’pOKOCMHYECKOW mpombiuieHHocTH Pecrybnuku Kasaxcran ot 31
suaBaps 2020 roga Ne 39/HK "O6 yTBepXIeHHH peecTpa rocylapcTBEHHBIX yCIyr"
[lpukas Munucrpa UM(POBOro pa3BUTHS, HHHOBALMH M a3pOKOCMHYECKOH
npoMeimieHHOCTH PecryOnuku Kaszaxcran ot 14 wmions 2024 roma Ne 341 Ha
rocy/IapCTBEHHOM M PYCCKOM sI3bIKe, HHCTPYKIHsA A paboThl B moprane «Egov.kz»,
OTYETHI IT0 OKA3aHHUIO IOCYAAPCTBEHHBIX YCIYT, PEECTP rOCy1apCTBEHHBIX YCIIYT.

Jlnst ynoGcTBa U TOyYeHHs 3IeKTPOHHBIX rocyaperBeHHBIX yeayr B ['KIT na ITXB
MOBNe2 opraHu3oBaH «YroJioK  ¢amMoo0Cay:KHBAHHSA» «e-gov» C JOCTYIIOM B
MHTEPHET, B KOTOPOM Kbl YCIyromoxydareidb MOXET IOIY4YHTh SJIEKTPOHHYIO
YCIyTy CaMOCTOSTENBHO, 6o npu MOMOIIY KOHCYJIbTaHTA. «YT0JIOK
caMOO0OCY)KHBAHHS» TI03BOJISIET TOBBICHTE WH(POPMAIMOHHYIO KOMIIETEHTHOCTh
nojiyyareyieii yciyr, OOy4MB WX TIOJNB30BaHHIO HaBbIKaM paboThl € MOPTaAJIOM
«TIEKTPOHHOTO MPaBUTENLCTBa». B MuoronpodunbsHoit obnactHo# OonbHuue No2
CO37aHbl HEeOOXOJMMEBIE YCJIOBHUS JUIS JIML C OrpaHHYEHHBIMH BO3MOXKHOCTSMH IpH
NOJIy4eHHH UMH rocyapcTBeHHbIX yeayr. B MOBNe2 y nenTpajibHOro BXoJaa U y BXoaa
B MPHEMHOE M aKyLIepPCKOe OT/AEJIEHHWEe YCTAaHOBIIEHbl MAHAYChI, KHONKH BbI30Ba C
YCIIOBHBIMH 3HAKaM¥ IJI MaJIOMOOMJIBHBIX TPYIN HaceleHus. B LeHTpaJbHOM BXOJie U
BXOJe B MPHEMHOE OT/EJIEeHHE, B YToJIKe caMOOOCITyKHBaHUs HMEIOTCS TAKTH/IbHbIe
AOCKH. B CTPYKTYpHBIX NOApa3fe/ieHusIX HMEKTCS TIMIMEHHYECKHEe KOMHAThl C
MOPYYHSIMH, C YCIIOBHBIMU 3HAKaMHM JUISI JIUL] C OpraHHYE€HHBIMH BO3MOXKHOCTAMM.

3. lesiTeIbHOCTH MO COBEPLIEHCTBOBAHHIO MPOLIECCOB OKA3AHHA rOCYAapCTBEeHHbIX
yCayr. '

1) MeponpusiTusi, HanpaBJ/IeHHbIe HA MOBbIMIeHHe KBAJH(HKALMH COTPYIHHKOB
B cepe OKa3aHHUA rocy1apCTBEHHBIX YCaYT.

Ha xypcax moBbllIeHHs KBaluduKaluu B chepe OKazaHHWs IOCyAapCTBEHHbBIX YCIYyT
o0y4eHbl 2 corpyaHuka: dupma KonctpyktuHoe peuieHue. "CoBepleHCTBOBaHHE
HAaBBIKOB OKa3aHWs TOCYAAapCTBEHHBIX Yyciayr. B3aumoneicTBue ¢ JOABMH C
ocobeHHbIMU oTpebHOCTAMH" ¢ 23.06-25.06.2021r. Ha ypoBHE opraHu3aiyu 00y4eHo-
35 uenosek. Ha kypcax nmoBsllieHHe KBaTM(UKALUWH 3aljlaHHpOBaHa 2 COTPY/HUKA Ha
2025 rog.

2)HopmaTuBHO-NIpaBoOBOE COBeplLIeHCTBOBAHHE NMpoLeccoB OKa3aHus
rocyaapcrseHHbix yeayr. Ha oduumansHoM calite OONBHMIBI, B OTAENEHHSX (B
MPUEMHOM TIOKO€) pa3MelleH MpuKa3 u.0. MUHUCTpa LU(POBOro pa3BUTUs, HHHOBAIIMH
U aspokocMmuyeckoit mpombinuieHHocTH PK ot 31 suBaps 2020 roma Ne 39/HK.
BHECEHHBIMH HW3MEHEHMSIMM B Hactosmmii mnpukaz or 15.04.2021 Ne 129/HK. O
BHECEHHHM M3MEHEHWIN W JOTMOJHEeHWI B MpuKa3 W. 0.MuHHCTpa HM(PPOBOro pa3sBUTHI,
WHHOBALIM M a’pOKOCMHUYECKOM mnpomeiuuieHHOcTH Pecry6nuku Kasaxcran or 31
ssuBaps 2020 roma Ne 39/HK "OG yTBepXIeHHH peecTpa rocyAapCTBEHHBIX yCayr"
ITpukaz Munuctpa uMpoOBOro pa3BUTHUsS, HHHOBALMH M  adPOKOCMHYECKOH
npomeiiuieHHocTH Pecny6nuku Kaszaxcran ot 14 wmroHs 2024 roma Ne 341.«06
OKa3aHWM TOCYNAapCTBEHHBIX YCIyr» Ha TIOCYJapCTBEHHOM M PYCCKOM  S3BbIKe,
MHCTPYKUHMA 11 paboTsl B noprane «Egov.kzy».



1)Undopmauns o xaaobax ycayromojyyareied 1o BONpPocaM OKa3aHMH
rocyiapcTBeHHbIX YCJIYT.

B 2024r. xano6 or ycmyromomydareneii B ['KIT Ha ITXB «MOBNe2 mno Bompocam
OKa3aHHs roCyJapCTBEHHBIX yCIyT HE MOCTYynao.

2)PesyabTaThl BHYTPEHHEro KOHTPO.JIA 3a Ka4yecTBOM OKa3aHHus
rocyAapcTBEHHbIX YCJIYT.

KOHTpO/Ib 3a KAaueCTBOM OKa3aHHs roCyNapCTBEHHBIX YCIYTr BEAETCS 3aBEAYIOIIMMH
otaeneHusMH, skcreprami CmyxObl MOANEPXKKM MalMeHTa M BHYTPEHHEro ayauTa.
CoryiacHO TpHKa3a YTpaBleHHUs 34paBOOXpaHeHHs AKMOIMHCKOH 00nacTH Ne 578 ot
17.11.2023 r. co3nan «Call-uenTp» B ciyx06e NMoaIep)KKH MallMeHTa U BHYTPEHHETO
ay/IiTa ¥ B CIIPAaBOYHOM OXOPO OOJIBHHLIBL.

[lo Bompocy cobGmoneHusi 3akoHonaTenbcTBa PecryOnnkn Kasaxcran B chepe
OKa3aHWs TOCYJApCTBEHHBIX YCIYr MpPOBeI€Hbl KOHTPOJbHLIE MEPONPHUATHSA B 2024r
CTIELMATMCTAME YIIPABIEHHs 3/paBOOXPaHEHHs] AKMOMMHCKON obnact. CoCTaBIIeHBI
COOTBETCTBYIOIIME AKTHI NMPOBEPOK C PEKOMEHAAUMSIMH IO YCTPAHEHHIO BbISBICHHAIX
sameuanuii. B HacTosIee BpeMs Bce 3amedanus yerpanensl. Cosnana komucens OJIC.
4)PezyabTaThl 001eCTBEHHOIO MOHHTOPHHIA KaJyecTBa OKa3aHHA
rocy1apcTBeHHbIX YCJayT.

CornacHo pesyibTataM OOILECTBEHHOTO MOHWTOPHHIA, 3a KauyeCTBOM OKa3aHHs
rocylapcTBeHHbIX yciayr B 2024r. HapylleHHH CPOKOB OKa3aHHUA rocyaapcTBEeHHON
YCIIYTH HE BBISIBJIEHO.

5) MepenekTUBbI AajbHelmel 3peKTHBHOCTH U MOBbIIEHHS Y/I0B/IETBOPEHHOCTH
yeayronoJy4are/ieli Ka4eCTBOM OKA3aHHs rocy/1IapcTBEHHBIX yCJIyT.

B mensx MOBBIMIEHHsS YIOBIETBOPEHHOCTH YCIyToIoJydaTesei KadeCTBOM OKa3aHus
rocyIapCTBEHHBIX yCuryr Ha 20235r. 3ariaHipOBaHbl ClIeAyONIHE MEPONIPUATH:

- [lpuHMMaTh ydacTHe B COBEIAHHMAX O MPUHUMAEMBbIX Mepax 0 MOBBIICHHIO KaqeCTBa
OKa3aHUs roCyJapCTBEHHBIX YCIIYT;

- OG6ydeHHe COTPY[JHHMKOB Ha MOBbIIIEHHe KBatuduKauukd B cdepe OKasaHHsA
rocyJapCTBEHHBIX YCIIYT;

- Co3zaTh HEOOXOAMMEBIE YCJAOBHS UIS JIML C OrpaHHYEHHBIMH BO3MOMKHOCTSMH TIpH
MOJTy4eHHH UMH FOCYIApPCTBEHHBIX YCIyT (TAHAyChl, KHOTIKH BbI30Ba);

- O6ecrieuuTh CBOEBPEMEHHBIE PACCMOTPEHHMS Kanob yCayromosiydaresieH, NpUHATH
MCUEPIBIBAIONIME MEpPhl [0 YCTPAaHEHWIO MPHYMH M  YCIOBHH, IOCITYKHBIIMX
OCHOBaHHEM JJ1si OOpallleH i,

- O6ecneynts HHGOPMHUPOBAHHOCTH HACEJIEHHS O BO3MOXHOCTAX M YCHJICHHIO
MOTHMBALMH K IIOJYYEHHIO TOCYJApCTBEHHBIX YCIYr 4Yepe3 INopTal «3JIEKTPOHHOrO
TIPaBUTEJILCTBA» TOCPEACTBOM MOIMYJISPHBIX COLMANbHBIX CETeH, NEePHOIUYECKUX
[e4YaTHBIX U3JaHUM;

- TTocTosIHHBIH KOHTPOJb 32 paboTOCNOCOOHOCTBIO H OECTIPENATCTBEHHOMY JOCTYITy K
«YTOJIKY CaMOOOCITYKUBaAHUSI».
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