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Pynono4crBo rlo yJryq[eHrllo KarrecrBa

1. BseAeHre

1.1 fKn Ha nXB <<OflnacmHafl KnuHuqecKan 6onoruu4o) (dailee OKE) Y

cBoefi exeAHeBHofi AesreJrbHocrLr craBLIT BIIcIILIM npuoprlTeroM HerlpepblBHoe

ylyrrrrreHLre KarrecrBa oK€I3brBaeMbrx ycJryr 14 IroBbIIueHI4e 6eeouacHocrll IIaIII{OHTa'

C erofi rleJrbro OKB rpLrJraraer Bce ycvrrvrfl, r{ro6bl yAoBnerBoptrb rpe6oBaHlIt

Harlr4oH€ulbHofi aKKpeALITa\vrrr Pecrry6nzru KasaxcraH, MexAyHapoAHbIX

craHAaproB aKKpeAr{ra\w Joint Commission Intemational (aanee - JCI),

MexAyHapoAHbtx craHAaproB MeHeAXMeHra KaqecrBa VICO (ISO) 14 Apyrl4x

rrprr3HaHHbrx [porpaMM, HanpaBJreHHbIX Ha yJIyqUeHI4e KaqecTBa IIo peIxeHLIIo

Pyrcono4crBa OKE.

1.2 VnyuueuLle KaqecrBa vr 6egonacnocrl4 [pecJleAyercfl He roJIbKo B

JreqeHrrr4 Lr yxoAe 3a rrarILreHToM, Ho LI B co3AaHI4I4 KoMooprHoft u 6esouacHofi cpeAbl

n OKE. B sHnorHeHrllr llporpauMbr rro yJr) {ureHlrro KaqecrBa Lr 6esouacHocrl4

laqlreHron (4a-nee - Ilpozpauua) zayeficrBoBaHbl pyKoBoAcrBo I{ Bce corpyAHI4KI4

OKE. a raKx(e nauI4eHTbI, tIJIeHbI LIx ceMbl{ v ttocerureJll4.

1.3 3QQer<rraBHocrb BbrrroJrHeHr4s. :aacrorrrlefi llporpauMbl Aocrr4raercfl

nyTeM IIIaHLIpOBAHLII, LI3MepeHLIfl, V yJIyIIIIIeHI4' Ct4CTeM u IlpoqeccoB Ha OCHOBe

nyqtrrefi Mr4poBofi npaKTLrKLr. Bce Mepoilpl4flTkrfl,, HanpaBJIeHHbIe Ha yny{ueHlle

KarrecrBa u 6esonacHocrr4 rrarlr4eHToB KoopArlHl4pylorcfl Menqy co6ofi .

1.4 Pyrono4cmo OKB croco6crByer co3AaHLIIo HeKaparenbHofi

o6cranoeKu vr BbrcoKoft orLrKLr cpeAr4 rlepcoH€ula rlyreM BHeApeHI,It cllcreMHoro

YJIYIIIXEHLI.'I BMECTO TOIICIIHbIX KAPATCJIbHbIX MEP.

1.5 Pyr<ono4crBo OKE rroAAepxvrBaer KyJlbrypy 6esouacHocrll v cql4raer

ee OAHI{M rI3 rIpLTOpI4TerOB OpfaHI43aIIUZ.

1.5.1 Pylcono,4crno co3Aaer ycJroBr4-rl 4'nfl IroBbIIrreHLTf KyJlbrypbl

6egonacnocrtr - paspa6orKa 14 BHe eHI4e MeporrpvflTkrir, o6ecuequBaloqllx

BoBner{eHHocrb rrepcoH€LJra Bcex yponueft B npoqecc ee coBeplueHcrBoBaHvrfl.

1.5.2 Pyrcoao,qcrao rroAAepxrlBaer AOKyMeHTTIpOBaHI4 e

He6Jrarorrpr4f,rHbrx co1lrrruit, Koropoe B cBoro oqepeAb Moxer rroBblllrarb oIIIyIrIeHr{e

6esouacHocrrl v yMeHbIxLITb KoJItIqecrBo LIHuLIAeHTos s OKE.

1.6 flon_flrns KaqecrBo 14 MeHeAXMeHT KaqecTBa cBfl3aHbl c IroHrITI,If,MlI

6esouacHocTb, KynbTypa 6 esouacHo crll LT opraHu3alll4oHHafl KyJIbTypa.
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1.7 Hacrosuas llporpavrvra orpeAeJl-fler ocHoBHbIe pecypcbl vI

HarrpaBJreH:IIfl, AeflTeJrbHocTlr B o6IacTI4 yJITIIIIeHII' KaqecTBa) A TaKXe ylpaBJIeHLIe

pr4cKaMLI B oKE.

2. Ilelr rI 3aAaqrr

2.1 Ile.nr llporparuurg - HenpepblBHoe ynfIIIeHI4e v IIoAAepxaHvIe

BbrcoKoro KarrecrBa ycJryr ra 6egonacHocrr{ raurreHToB oKE. flenxrv'a llporpauurt

lo ynrrneHrlro KaqecTBa flBJlflrorcfl TaKue AeficrBt4fl KaK:

2.1.1 coAeftcreoBarb ocyIqecTBJIeHLlIO MLICCLIT4 cI4CTeMbI 14

crparerrHecKofo rIJIaHa;

2.1.2 o6parurr BHuMaHne Ha BHyrpeHHLIe uI BHerxH?Ie norpe6Hocrl4 14

ox{?InaHLIt [aul4 eHTOB ;

o6ecne.{urr MexaHr43M IInfl ycTaHoBJIeHVrfl. o6qecucreMHblx2.r.3
IIpI4opVTeToBAnflIIoBbIIIIeHI4flIIpoIa3BoAI4TeJIbHocTI4;

2.1.4 flocroqHHo coBeplleHcTBoBarbcf,' IICfIOnb3yf, cTaHAapTbI He B

KarrecrBe ueneft, a KaK Ll3HaqarbHblfi oOKyC;

2,1.5 I'Igsnexarb BbIroAy r43 3uanr4vr

HerlpepblBHblfi rpoqecc ynyqil elJnfl' KaqecrBa;

2.1.6 ColeficrsoBarb YryqilreHruo

2.2.r
[arIr4eHTOB;

LrHIivrBvrl'yyMa u efo BKJIaAa B

cpeAcrB cBq3eft c HaTIHbIM

noAXoAoM rlo peIxeHI4rO npooJreM;

2.1.7 P asp a6 oraTb IIOKa3aTSJILI e Q Q er<rzeHo cTI4 IIpoLI 3BoAI{reJIbHo cTkt'

colnacyloilIl4ec'cocTpaTefI{IIecK}IMIIJIaHOMcucTeMbl;
2.1.g o6:seAunvrrb uKoopA?rHrrpoBarb AeflreJlbHocrl{ rIO yJlr{IIIeHnro

rrpo r43BOArrTeJrbHo c Tr4 cp eIV BCeX C JIyX6 I4 AIICIII4IIJILIH ;

2.1.g v.rurrcs vr LrcrroJrb3oBaTb IroATBeplI(AeH.vrfl', ocHoBaHHbIe Ha

MeToAax u I,IHQopMaIIIIoHHoft tloAAepx(Ke, AJUI yJIyt{[IeHLIf, rlpoqeccoB LI pa6orrr'

2.1.10 zcuorsgosarr I{HAI4KaropbI 4rirfl OIIeHKI4 14 MOHI{rOpI'IHfa

KyJrbrypbl 6esoracHocrl4 B OKE vI peaJII{3yeT yJlyqIueHl4s' onpeAeJIeHHbIe c

rroMolrlbro MoHrITOpkrH.ra rI OIIeHKZ

2.l.llBue4prrrrpoqeccAJI{npeAorBpan\e[I4fl'HaKa3aHI,I'flJIIIII'
KOTOpbre coo6ilIlrrr4 o rrpo6JreMax, cBt3aHHbIX C KynbTypofi 6esouacHocTll'

2.2 3aAaqlI IlPorPauurt:
orrpeAeJrflTb BHyTpeHHr{e Lr BHeruHrIe lloTpe6nocrra vr o)KvraaEkrs'

2.2.2 [peAocTaBJrrTb MeXaHII3M l^rIfl OIIpeAeJIeHUq cI{cTeMHbIX

rpvopl,IreroB B IISBIIIIIeHI,II4 IIpoIl3BoAI4reJIbHocTlI (eQQer<rzBHocTu) pa6oTbl;
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2.2.3 crLrMynvpoBarb rlocrof,HHoe coBeplxeHcrBo, LTCTIOnByfl

cTaHAapTbI He B KaIIecTBe KoHeTIHbIX IIeJIefi' a KaK [epBoHaqaJlbHblfi QooyC;

2.2.4 cruMyJrLrpoBarb Kaxq{oro r43 corpyAHI{KoB BHockITb cBofi BKnaA B

BzAe 3.aariyIfi.V [eiLcTBvrfi n HeupepblBHblft rrpoqecc yJI) {IxeHLu KaqecTBa;

2.2.5 coAeficrBoBarb eQ$ercrranHofi KoMMyH?rKaIIuu (o6ulenzto) cpe4n

corpyAHr,IKOB, rrauueHToB 14 HaceneHl4-rr ucloJlb3yfl HayrrHble noAXoAbI B peIUeHLII4

rrpo6rreM;

2.2.6 cTr4MyJrLrpoBaTb coTpyAHI4KOB yt{I4TbCt Ha ocHoBe n)^{Ixel{

rrpaKrLrKLT, LTcrIoJIb3oBaTb AoKa3aTeJIbHyro 6asy u AocToBeplryn LIHQopMaIIuIo B

IIOBbIIIIEHI{I4 KAqEC TBA LT 6 ESONACHOCTI{ ;

2.2.7 orleHkrBarb KyJrbrypy 6e3onacHocrt4 Ha peryJll{pHofi ocHoBe c

r{crroJrb3oBaHlreM p€L3Jrr4rrHbrx MeroAoB, TaKIIX KaK QopMzLiIbHbIe vccJleAoBalJlrfl')

Sorcyc-rpy[Ilbl, LIHTepBbIO [epCoHaJIa, aHKeTZpOBaHvre ilepcoHana vr aHgfi43

.IIAHHbIX.

2.2.7.1 upe4ocraBJr-rrrb npocryro, AocryrlHyrc vr KoHoLIAeHIIkT€uIbHyro

clrcreMy coo6ilIeHzfi o eoupocax, orHocrur4xcfl K KyJlbrype 6esouacuocrl4 B OKE.

))7) perrraTb [p O6[eMbI HeXenaTeJIbHo ro noBeAeHLIt oTAeJIbHbIX JII4 II,

pa6oraroq7rx Ha Bcex ypoBHflx OKE, B ToM qI{cJIe ylpaBreHqecKl'Ifi, KJILIHLIqecKT4fr'kr

aAMr{HLrcrparrrBHbrfi [epcoHaJr, BHerlrrarHble KoHcynbraHTbr, pe3LIAeHTbI I4 TIJIOHbI

yrrpaBJltrourx opf aHoB.

3. O6.rracrr [pI{MeHeHrIfl rI uHTerparlrlfl:

3.1. llporpaMMa .rrBJrf,ercr o6ssarerbHofi Arrfl BbITIoJIHeHwI BceMLI

corpyAHlrKaMr4 OKE, BHerrrHr,rMLr KoHcyJIbraHTaMvr vr corpyAHHKaMI4 BHOIITHI'IX

KoHTpaKTHbIX opIaHI43aIIAft, oKa3bIBaIOIIIkIx ycJIyrII OKB, A TarcKe BOBJIeKaeT

rrarlr4eHToB, rrJreHoB ceMbrl, trocerllTeilefi,u o6cnyNIaBaeMoe HaceJIeHI4e.

3.2. llporpaMMa rrpeAycMarpr{BaeT r{HTefpaIII4IO BCeX KOMITOHeHTOB v\

YIIACTHI4KOB:
. MemAr4cur.rrrJrr,rHapHbrfi noAXoA c )'.lacrl4eM MHorr{x rloApa3AeneHkrit' vr

Arrcqvnnu1, v He paccMurpvBaerct KaK ucKlIoqI{TeJIbHa-fl cQepa Aef,TeJIbHocrI'I

KaKOTO -TO OAHO| O Harrp aBn e HLrfl, p a6 oTbr LrJrH oAHOr. O IIOAp a3Ae nelJvlfl;

. B3AI4MOCBf,3b U KOOPALIHAIII4IO MEXAY PA3NLIqHbIMI4 BHCIIIHIIMZ

BHyTpeHHLIMII HOpMaTVBHbIMLI AOKyMeHTaMI{ 14 Mepo[pl4flTvlflMkl fIO

BbIIIOJIHEHIIIO;

. rrOcTOfHHOe cOBepIIIeHcTBOBaHue pa6OTbI KaXAorO COTpyAHI{Ka 14 efo/ee

BKJraAa n QopvrupoBaHl,Ie 6naronpuf,rHofi HeKaparenbHofi pa6oueft o6ctauoucz,

KyJrbrypbl 6 egonacuocrrl ;

VT

LlX

. rrprrMeHeHlre MeroAonorLtrl ynyqlleHu.fl KaqecrBa pa6orbl B coorBer9TBLrvl
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c rlorpeoHocTflMrI laq?IeHTOB, COTpy HLTKOB vr AeficrBylouefi cI4CreMOfi

MEHC,IIN(MEHTA KAIIECTBA.

.IIpeI4MyIIIecTBoc}IcTeMHofoIIoAXoAaBMecToBpeMeHHoIoTolleqHofo

perrreHzt;
. Bce 3Tarrbr MeHeAXMeHTa KaqecrBa: rIJIaHLIpoBaHue, Ar43airH, v3MepeHue'

M O HLTTOp I4Hr 14 cII O JI He:r1l4fl , O UeHKy M ep Onp u.t{ TI4ilI' 14 LtX y11yr{111e HLI e'

3.3. IIoroK r,rHoopMar\w o KarrecrBe r,1 6e3onacHocrrr naqLIeHTa rlpoxoAllT

cHr{3y BBepx (or corpyAHLIKoB K pyKoBoAcrBy) I'1 cBepxy BHI{3 (or pyronoAcrBa K

corpyAHr4KaM) (no ncefi opraHu3arlvu rlyreM nplaBneqeHl4t pyKoBoAureJlefi scex

crpyKrypHblx IIoApa3AeJIeHVit s Coser IIo KaqecrBy; ycrHo tlepe3 exeHeAeJIbHbIe

o6 Ue 6 onbHutlHble KSHO ep eH r\ukr V III4cbMeHHo qep e3 cTeHAbI, c JIyXe 6 HbIe III4 cbMa'

4. Teprvrunslr orrpeAereHuq rI coKpalqeHuq

o 6 opy.uoeaHl,Ie ) opraHrl3 arlvrvr He

T4 TIOCETLITENEft.

EesOnacHOcTb - CTeIIeHb, c KoTOpOfi AeficrBl4-fl COTpyAHIIKoB' npeAMeTbI

r4Jrll OKppICaIouat cpeAa (:.4anue, Tepprrropvrfl' Lr

co3aalor orlacHo crb AiIt II aIII4eHTOB, C OTpyAHI4 KOB

Kaqecrso MeArrrlrrHcKofi rroMorrl[ - cTeIIeHb, c KoTopofi iueAzuIIHCKI4e

TIOBbIIIIAIOT Bepo{THoCTb X{EJIATEJIbHbIX VCXO,IIOB coorBeTcrByrorycnyfLlIIoBbIIIIaIoTl]cI)U'IIHUL,I-b,lttgJlclIgJr,Drr.Dr,

CoBpeMeHHbIM IIpgOggCI4OHZIJI6H6IM 3HaHI{tM. OUenr<a KaqecTBa Me,{uU}IHcKoft

rrOMOrqV BKJIIOqaST: OXI4AaHLIfl.vrvICxOA AJIfl IIaqueHTa, 6eSOnaCHOCTb OKpyx{eHl{fl, B

KOTOpOM OKa3bIBaeTCt IIOMOIIIb, AOCTyIIHOCTb, COOTBOTCTBLIO' HenpepblBHocTb'

pe3yJIbTaTI4BHOCTb, AefiCTBeHHOCTb, eQQercruaHOCTb LI cBOeBpeMeHHocTb oKa3aHl4-f,

MeALTIITIHCKOft rIOMOIqrr.

IIONTTTUCTTUC KAIIECTBA - IIOAXO.U K HEIIPEPbIBHOIVT LT3YI{EHI'Irc T4

ynyqrxeHulo npoqecca [peAocraBIIeHI4a ycnyl MeAI{IILlHcKofi IISMSIIII4 p'nfl'

yAoBJlerBopeHufl rloTpe6Hocrefi [aIIueHroB kI ApyrlIX JILIq' Cunonuurr:

HenpepbrBHoe rroBbrrlreHl4e KarrecrBa, HerrpepbIBHoe rIoBbIIrIeHLIe/yly'IueHI'Ie

rrpo 14 3 BoArrreJrbHo crr4 Bcefi opraHlr3 aII vrvr kr r or aJrbHbrfi MeHeAxMeHT Kaqe crBa.

AnaJlus KopHeBbrx [purruH - rrpoqecc BbItBJIeHZfl ocHoBHbIX VIrr4

npzquHHbrx Saxropon, Jremarllrlx B ocHoBe LI3MeHOHLII [poI43BoAI{TeJIbHocrI'I,

BKJrrorraf, Bo3HLrKHoBeHr4e vltv pLrcK qpe3BblrlafiHblx co6blrufi. Cznonztvt: anurr43

nepBolpuql{H.
I{H rIuAeHr (ne6"n aro[prrfl THoe co6brrrle) - 9To HeHopMaJIbHo e' HeooblqHoe

cO6bITI,Ie. TarOe cO6bITLIe, He flBJlflIolqeec-tt qaCTbIO HopMaJIbHoro

synr<qzoH[poBaHr4-f, Aef,TeJrbHocTt4, BJILT.IeT rIJII{ MOX(eT IIOBJII4.ITb Ha cHuxeHl4e

KAIIECTBA OKA3bIBAEMbIX YCJIY|, MOXET TIPI4BECTLI K HEXEJIATENbHOMY I'ICXOAY'

znquAeHrrr AenflTcs Ha rroTeHuLraJrbHbre omII6Ku, oilIaoKu 14 SKCTpeMaJIbHbIe
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co6blTl4-fl.

IlorenuuaJrbHafl or[u6Ka, rorrrrr orurl6Ka (anu. Near Miss) - 3To BI{A

rlHUr4AeHTa, KoIAa oIIII46Ka qyTb He cJIyqI'lJIacb, 6rua [peAoTBpaIIIeHa, He

cBeplxllnacb. ,.{pyrurvrn CJIOBaMI,I, 3TO CO6rITI4e, rtpu KOTopOM olII46Ka 6:';rta

npeAorBpallleHa, Ho rIpI4 ee rIoBTopeHrrvr) ecTb pI{cK, qTo ee He 3aMeTtr I4 oIxkI6Ka

cr1rlryrTcfl. Hauprarr,rep, 3arlucaHa HerlpaBI4lrbHafl' Ao3a npelapaTa BpaqoM vI trpvr

rrpoBepKe Ha3HaqeHuf, orxr46Ka 6srra 3aMeqeHa 14 I{crIpaBJIeHa, To ecrb

rrpeAorBpaqeHo HenpaBLrnbHoe BBeAeHlIe Ao3bI rlpenapara naIII4eHTy. Ho ecrb pI4cK'

qro B cJreAyroqrafi pa3 HerrpaBLrJrbHo HaIrLIcaHHoe H€BHaqeHLIe Molxer 6rrrr

He3aMerreHHbrM Lr rrarlrreHTy BBeAyr rlpelapar He B Tofi Ao3e. flogroNly [Ioqrl4

orxr46Kl4 TaKlKe IIoAJIeIKaT COo6u1eHvIw u paS6opy, KaK LT omLI6Ku.

Orun6na (anrn. Enor) - 3ro BrrA r,rHIII4AeHra, KorAa oilLI6Ka cn)^{I4Jlacb LI

He6rarolpLrrrHo rroBJrr,rrJra Ha KaqecrBo MeAI4III{HcKofi rloMoulu, [LI6o Ha

6esouacHocrb rraq[eHToB B pe3yJrbrare HerrpaBr{JrbHoro AeircrBvrfl., 6esAeficrBvrflvrlrr4

Lr3Jrr{rrrHero AeficrBr4fl corpyAHrrKoB, amraparypbl rI T.rI. oruu6ra Moxer 6rrrs 6eg

BpeAa Lrrrr4 c [pvqLIHeHVeM BpeAa TIaIII{eHTY, COTPYAHTIKaM.

gpennruafiuoe co$brrre (anu. Sentinel Event) - 3ro BI{A I4HIII4AeHra,

rroBJreKrrruit gHa'rureJrbHbrfi BpeA 3AopoBblo. K rarzu orHocf,Tcfl. co1brrvrfl':

. Heo)r(r4AaH:rrafl, cMeprb: He cBr3aHHafl. c ecrecrBeHHblM TeTIeHLIeM 6oresHz

rrarlr4eHTa LrJrLr ero cOcTO{HI4err,r (naupllMep, HOIIpOABI4A1HHAS' CMepTb BO BpeMiI

rpaHcrloprzpoer<u);
. CYT,TqT4A BO BPEMII TIEPEBO3KLI;

. CMEPTb NEPCOHAJIA VIII4 IPAXAAHI4HA B PE3YJIbTATC AOPON(HO

Tp aHcrlopTHof o rlp ouclxecTBll-tt
. kT3HacvTJIoBaHIle, lgracT4TIvIE, TAKOC KAK HAIIAAEHLIE (IPI4BOAflIIIEC K CMEPTI{

r41rvr rocroflHHofi norepr4 Qynrquu) unu y6raficreo (yvmrnneHHoe y6zficrno)

narlkreHTa, corpyAHr4Ka, rrpaKTuKyrcIrlefo r4lrv Apyfofo lrr4ua Bo BpeMt

rpaHclloprI4pOBKI/U
. krHBaJrkrAHocrb (n rorr,r r{Lrcfle rlorepf, KoHeqHocrkr krlru Qynr<quz), unu

3HAI{HTEILHAfl IICLTXOJIOTIFIECKA'I TPABMA, HECBf,3AHHAfl, C ECTECTBEHHbIM TEIIEH}IEM

sa6orenarurr;
. cepbe3Hbrft epeA 3AopoBbro B pe3yJlbrare otrll46o'{Horo rIpLIMeHeHr4fl

JreKapcrBeHHbIX CpeACTB;

He Bce oruLr6KLt rrpkrBoAf,T K oKcrpeM€uIbHbIM co6bITI,I-f,M, 14 He Bce

oKcrpeMarrbHbre co6rrrzs npovcxoAf,T ToJrbKo B pe3yJlbrare MeAuIII4HcKofi ourI6KI4.

Oupe4elenue co6rrrus KaK oKcrpeMaJlbHoro raKxe He rloApa3yMeBaer

ropr4Ar,rqecKyro orBercrBeHHo crb.
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KynrrYPa

TIOA|OTOBJIEHHOCTb

6gSO1aCHOCTI4 - KBaJILlQuxaqnOHHafl' vI [CI4XonOrI'IqeCKafl

BCSX JILIU, 11pv KOTOpOft O6eCueqeHLTe 6e3OIIaCHOCTll flBIIfleTcfl

6.

1)

KAI{ECTBA;

2)

3)

4)

s)

Ap.

7. Muccut,BVAeHLre, TIeHHOCTI'I VHTelpaIIVu, npuopvTeTbl.

B Me4nqr4HcKofi OpfaHI43arIVrVrMLrCCVrg.,BVrAeHl4e, CTpaTefLIqecKI4e TIJIaHbI rI

rrpI4opI4TeTbI IIO yIyrIIxeHuIO KaqeCTBa B3aLIMOCBfl3aHbI MeXAy Co6Ofi vI

BbrrroJrHtrorcfl rrocpeAcrBoM crrcreMarllqecKoro rlpoqecca rIJIaHupoBaHr4fl)

Or.rer Pyr<oro4crny o pealIvlsal\vkl llporpauurt ro yIyrIneHI4K)

flporolconbl 3aceAaHl'Ifl CoBera rto KaqecrBy;

Orqer [o [poBeAeHHoMy Aualnsy KopHeBbIX ilpvt{LIH;

floxa: are ilLr r4u4vrKaropoB KaqecrBa;

?InQopvraqu.l ro rpoeKry FMEA, upoelcraM rlo yJIfIIxeH?IIo paoorbr I4

pe aJrlI3aIILt U, OIIeHKI{ I4 ynrru e]Flivrfl' p a6 oru.

7.l Muccufl -qepe,3 rpaALrrILlLT 14 rpooeccuoH€ulrl3M COXpaHI{rb LI yrytllxLIrb

qeJroBerlecKyrc )Is43Hb IIyTeM OKa3aHufl AOCTyIIHOfi rrre4uquHCKofi IIOMOIIII4

Ha ypoBHe MexAyHapoAHbIX CraHAaproB.

7.1 Br,r.uenue Crarr nepeAoBofi MHOfOrlposnnblrofi

yKOMIIneKTOBaHHofi BC9MZ BqI1;AMqI M9AIIIII'IHCKSfi IIoMoIIIt4

B3aI4MOAeitcrrlufl. KJII{HIIqecKOfi' HayqHOfi 14 O6paSOnareJlbHofi

e Q Q er<rznHo QyHKllrloHl4pyrou1eft B KoHKypeHrHoIz cpeAe'

7.2 Ilennocru: KOMIICTEHTHOCTb

IaIILIeHTOOpIIeHTLIpOBaHHOCTb, corIyBcTBI4e VI yBalKeHLIe' qecTHocTb u

nop_rrAorrHocTb, OTBeTCTBeHHOCTb Lr HaAelKHOCTb, HacTaBIJLrqecTBo I4 KpeaTLIBHOCTb'

8. KY.nnrYPa de3oracHocrrl

8.1. Mear4rlr4HoKafl opfaHr43arlr{f, CTpeMI4TCq rlpeAocraBJl-flTb BCeM

[aqUeHTaM ycnyrz HaLIBbICIIaaO 
_ 

KaqeCTBa vl 6egOuaCnOCTII, KOTOpbIe

KJILIHI4KOfi

HA OCHOBe

rrpaKTuKI4,

rpoQeccuoHzulI,t 3M,

rrpl{oplulTeTHofi Ilenb I{ BHyrpeHHefi rorpe6nocrrro, [pI{BoMIIIefi K caMoco3HaH[Io

orBercrBeHHocrrr rr K caMoKoHTpoJrro npl4 BbIrIoJrHeHrrt4 Bcex pa6or, BJIlItrcuIrIx Ha

6esouacHocrb.

5. pecypcrr: MeroAr4rrecKue roco6Lrfl, 6nanrul I4 gneKTpoHHbIe Qopvrrr 4JIf,

BeAeHLrf, Heo6xoAzMbrx AOKyMeHToB IrIfl peuIn3aI\v\v llporpavrvrrr (AHalus

KOpHeBbrx rrpr4qr4H, rracnopTa LrHAkTKaTOpoB, Ta6JII,tUbI FMEA u ap.).

,{o tcyuenrl{PoBa HrIe :
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coorBeTCTByIOT CneAyroukIM npI4HIIIrrIaM :

. BE3OIIACHOCTb - MEALTIII4HCKOE

co6[ro.[eHl4eM 6 e3orlacHocrLl ;

o

a

a

a

. pa[[oH€rJrbHocrb - rrc6exanne nee00errl4BHoro I{cnoJIb3oBaHVfl,

BpeMeHLI r{ o6opyA oBalJ'vrfl;

. PASEHCTBO - IIPEAOCTABJIEHLTE HAI4JITIUUX YCJIY| HC3ABI{CT4MO OT

AeMOfpaorqecKI,IX XapaKTepr{cTLIK rIaIII4eHTa;

LlH1up1u1yiplbHblfi IISAXSA - MeALlUlIHcKoe o6cnyxuBaH6e c yqeroM

KyJrbrypHbrx oco6eHHocrefi, rrorpe6HocreiLla IleHHocrefi rcaxAoro [aIII4eHra.

8.2. B OKE Kynbrypa 6egonacrocrLr flBJIf,ercf, BbIOTILIM rlpvop?IreroM. Bce

corpyAHr4Ktr BHocqr cBofi BKJTaA r Kynmypy 6e3olacHocrl4, rlocrof,HHo oKa3blBafl

Apyr Apyry [oIAepN(Ky, yAeJItf 6orlbrloe BHI{MaHLIe pa6oTe B KOJIJIOKTLTBO u B

rrepByro oirepeAb o6ecuequBar 6$onacHocTb IaIILTeHTOB.

8.2.L Henr KyJrbTypbr 6esonacHocrl4 IIaIII4eHTOB - TIOCTO'HHO

rrpeAocraBJrrrb KaxAoMy rraIII4eHTy, Koroporo OKB o6cnyNzBaer' Bo3MontHocrb

Bbr3AopaBJruBarb B o6craHoBKe 6e3orlacHocrl4, rloKor, YAo6crsa u lll4crorbl.

8.3. KnrotreBbre rrprlHulrlbr Kyrtbrypbl 6e3OIIaCHOCTI{ :

8.3.1. BuuMaHLIe K MeJrbrrafiulrM Aer€LJItM. OKB

3a6orr4Tcfl o 6esouacHocrLr [arIr4eHTOB, HarrpaBJlf,-fi CBOLI OCHOBHbIe yculrvrfl Ha

o6ecneqeHue MeP 6esonacHocrll.

6egonacnocrb IraIII4eHToB, coootqat

cnoco6oM B rIpaBLInbHoe BpeMrI.

8.3.2. 96ucoe AoHeceHLIe I4HOgpMaIIVI4. OKB o6ecuequnaer

rrpaBrIJIbHyro HHoOpMaIII4TO rIpaBI4nbHbIM

8.3.3. Bgauunas rroMepxKa. B Borrpocax oesonacHocrl4 rIaqLIeHroB

MHeHr{e KaXAorO uMeeT paBHoe 3HarIeHLIe. CorpyAHI4KI'I iloCTo-fIHHO yrIacTByIoT B

rpoqecce ynyqrueHzf, 6eSOUaCHOCTI,I IaqIIeHTOB, COO6IrIafl O IIpOVCneCTBI4qX,

rroreHur4aJrbHbrx oruu6xax/[orrrLr ourl46Kax I4JII,I [po6JleMax, nepeHlrMaror orIbIT

Apyf y Apyfa.
8.4. Po"rrr Pyrcono4crBa:

8.4.1. CosAaer opfaHr43arIr4OHHyIO Kynbrypy, Koropail IIoAAepxlIBaer

[oAoTr{eTHocTb I'I [po3paqHo cTb.

8.4.2. Koppercrzpyer IIoBeAeHLIe Bcex corpyAHLIKoB OKB, Koropoe

8

o6cnyxuBaHlle c rIrIareJIbHbIM

3a6ora - MeAI4IInHcKoe o6clyNzBaHLIe c aa6orofi I4 coqyBcTBI4eM;

KaqeCrsO - MSALI IIuHCKO e O6 Cnyxzn AHI47 HaLIBbIClIerO Kaqe CTBa ;

OneparunHocTb - yMeHbIIIeHI4e BpeMeHLI B or{epeAlI Ha O6cIy>xI4Ba'r.LIe;

3QQexrraBHOcTb - HaI,IJIfInee MeALIIILIHCKOe OoCrryNuBaHI,Ie Ha oCHOBe

KJILTHLIIIECKI{X AAHHbIX;
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flBIrfleTcfl, HeuprIeMJIeMbIM.

8.4.2.1. Pyr<ono4crBo II corpyAHt4Kl{ OKE cneAylor KoAeKcy IIoBeAeHI{-r'

8.4.3.floAlepNvBaeTpeaJIu3aIII4IoMeponpl4flTL4iI,IIoo6yueuurovl

6esonacHocrl4

Ha yrpeHHrx

6yayr PaccJIeAoBaHbI cBoeBpeMeHHbIM o6pasovt,

Irlsueprer Ll KOHTpOJII4pyeT rloJrynraeMoe [au[eHTaMI4

MeAr{rIr4HCKOe O6 ClyNraBaHIIe Ha o cHoBe Q axruuecKl4x AaHHbIX.

8.4.12.Cruruynupyer corpyAHllr1ecrBo MexAy IIepcoHaJIoM pa3Holo

ypoBHfl Lr cleqlraJrr{ 3arJLriT. AJU{ pe[IeHI,Ifl IIpo6JIeM 6esonacHocTll [aqueHTOB

(uaupraruep, pa36op LTHUtrAeHTa, aHaIIus KOpHeBbIx IIpuquH [pI4 rlpe3BblrlafiHoM

co6urue - Sentinel Event).

9. IlpnnqurlblrIPorPaMMbI
flp orp air,rMa o cHo B a:na Ha c JI e AyIo u1?x npuHllr4traxi

p acrpo crpaHeHrlro uno opvra wrvr Alrfl' B Cex c OTpyAHLIKOB'

8.4.4. Onpe4enter, KaKI4M MeroAoM Bolrpocbl' cBs3aHHbIe c KyJrbrypol4

6esoracHocrll B OKB rAeHrIlQI4III4pyIorc fl' u yrrpaBJrflrorct'

8.4.5. flpe4ocraBJlter pecypcbl Ant

6esonacHocrl4 B OKE.

rpoABrIX e]Hvrfl' I4 rIOAAepxKrI Kynbrypbl

8.4.6. llpe4ocranllfler rlpocryro, AocryrlHylo u ronora4euquaJlbHyro

cr{creMy coo6IIIeHI'IS O Borlpocax, orHoctulxct K KyJlbrype

(oruefirocrb 06 LrHrlr,rAeHrax) B oKE Ha focrEr€uIbHOM cOrete,

rrJraHepKax.

8.4.7. faPauruPYer, rrro Bce coo6qeHl4fl - I4Hq[AeHTbr' cBfl3aHHble c

f<ynf1ypOfi 6eSO1aCHOCTI4 OyAyT paCCJIeAOBa''bI vtt'sttPvruwrrrDrrvr vv'.wv^'^'

rroBbrrllat ypoBeHb AoBepllfl lI llHTepec coTpyAHI4KoB K IIpo6neMaM Oe3oIIacHocrII'

rro3BoJ1f,ror HiUIaALITb cl{creMy o6MeHa I4H$opMaquefi MeXAy pyKoBoAcrBoM }I

IIoAqI4HeHHbIM]I.
g.4.g. cnoco6crByer co3AaHlrro HeKapareJlbHofi O6CranonK[I{ BbICOKOII

gT?IKI{ CpeALI nepcoHaJla IIyTeM BHeApeHLIt cLICTeMHO|O ylyrIIIIeHIIf BMecTo

TOqeqHbIX KapaTeJIbHbIX Mep.

g.4.9. Irlcnonssyer AJrfl tr3MepeHl4f, KaqecrBa rlpeAocraBJlfleMblx ycJlyr 14

orIeHKLr rr MoHrrroplrHra KyJrbrypbr 6esonacHocrlr s oKE - rrHAlrKaroprr (K[IP)
ycJlyr 14

[prr3HaHHbrMr4 e oKE rroK€BareJrflMr4 KarrecrBa H 6esonacHocr]r MeAI'IqI{HcKoro

o6cryNIaBanvrfl.
8.4.10. Pealusyer yJIyqIIeHVf,, oIIpeAeJIeHHbIe c IIOMOIUbIO

MOHtlTOpr{Hfa, oueHKLr. or.{ersr [o aHaJI]I3y MoHlITOprLHra KIIP IIO3BOJIflIOT

olrpeAeJrr{Tb ycnelllHbre ac[eKTbI AetTeJIbHocTLI ) Vr Te acIIeKTbI, KOTOpbIe rpe6ytor

ylyrIIIreHLIt.

8.4.11.
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9.1. OorcycupoBaHl,Ie BHuMaHLIfl':nA CBOI4X CoTpyAHHKaX, KaK IIITaTHrIX' TaK

r,r BHeIIITaTHbIX AJIfl yJlyqlueHut KaqecTBa CLICTeMbI I4 ycnyr c IIeJIbIo 6olee IIOJIHOTO

yA o B JI erB op e HI4f rI orp e 6 Ho cr ei4 vr ox{I4A aHUfi '

9.2. palorocroco6Hocrb OTAeJIbHbIX ee IIOApa3AeneHLIiT" oKE

rroAAepNCuBaeT II KoHTponupyeT SBOI4 Ilpoqecgbl' pecypcbl (rexnOnorvlv1 6rop:eiL'

ueHHocrr{) an" HerrpepbrBHoro yJryr{rxeHl,I-u KauecrBa. PyKoBoAcrBo Ha[paBJlter' KaK

nyqlxe B3arrMoAeficrsoearb c rroApa3.4eneHl{tM AJIfl AOCTI{XeHLI' O6urefi IIeJII4'

9.3. VupaBJreHr{e Ha OcHOBe AaHHbIx. B OKB peIxeHLIs OCHOBaHbI Ha

3HaHI4flX, I{MeIoilII{X IIoATBepXAeHI{e QaxrOn 14 AaHH6IX' a TaKXe O6yCnOBJIeHo

rrOHLrMaHI,IeM IIpOI4CXOAf,IIIUX LI3MeHe HLI[4 vr CTaTVCT2IqSCKI4X pa3MbIIIIJIeHvIiT"

9.4. Pa6ora B KOMaHAe. oKE OTAaeT rpeAroqTeHlle KOJIJIeKTI'IBHbIM

perrleHr4tM, HexeJrLI OTAeJIbHo B3qTbIM MHeHIIflM. IIpuBJIeKaq TaJIaHTbI I4 HaB6IKII

Bcex coTpyAHIaKoB, Qopnrzpyercx 6onee cvrlIbHafl' vI eQQerrznuax cllcreMa

ynpaBneHl4t B IIenoM, LI CI4CTeMa MeHeA)KMeHTa KaqecTBa'

g.5.IIocToqHHoeo6y.rerrue.Bnocro-'IHHocoBepllleHcTByrcueftcscllcreMe

pa3B?rBaeTcf KyJIbTypa, B KOTOpOfi ee JIrcAV nocTOtHHO cTpeMqTct yIII4Tbcs'

lonyqaTb 3:rIAFIVrfl. u aAarrTr4poBaTbcfl K I43MeHflIOIqI'IMCt IIOTpe6HocTfM Lr

oKpyN(aloqefi cpeAe. OKE Aenaer AocTyIIHbIMLI pecypcbl AJII o6yuenur I4 ollupaerc-a

Ha 3HaHLr1,v orrblT cBotlx coTpyAHLIKoB' IIro6bI yn1r.{ruurb pa6oTy vr ycJIyrI{' 3ro

no3BoJrfleT coTpyAHIIKaM yu[Tbcfl HA Co6cTBeHHOM oIIbITe' Ha OrIbITe ApyrlIX

opfaHLI3aU Vit Vr Ha ocHoBe AoKa3areJlbHofi 6asbl'

g.6. Corpy,uHlrr{ecrBo Lr B3ar,rMOyBaXeHI,Ie. corpyAultlclt npotBJUIrOr

B3ar4MHOe yBaxeHr4e K AOCTOT4HCTBy, 3HaHUqM U rroreHIIV€LrIbHOMy BKJIaAy Apyfl4x'

CzCreua [pLIBneKaeT Ka]KAOTO yIaCTHI4Ka B yJl1rt{ilIeHrae rrpOUeCCoB' B KOTOpbIX OHI'I

pa6oraror, LI co3Aaer cpeAy, B Koropofi corpyAHI4KI4 Moryr 6nrr HoBaTopaMI4 14

qyBcrBoBarb yAoBJIerBopeHrIe or cBoefi pa6oru'

9.7. Kynrrypa 6eeouacHOCrLI. [pnnqnnrr KyJIbTypbI 6egonacnocTll B

OKB AJrr corPYAHuKoB:
g.7.L Mrr o6ecne.rnr crroKofiHyro 14 6esouacnyro o6cranosKy AJI'

larIueHTOB, rlepcoH ura v [ocerzreJlefi'

9.7.2. Mlr 6Y,ueu PaccMarpkrBarb

lauLreHTOB, COTpyAHLIKOB Lr MeAUIIT{HCKO|O

MeporlpklflTLrflX.
g.7.3. Msr rpeAocraBJl-f,eM rlpocrylo, IocrylrHyro v

6esortacHocrb 14 6eeonacHocrr

IlepcoHalla Bo BCeX HaIXI4X

KoHOLIAeHUIIiuIbHyT cLTcTeMy cgo6uleHv1fl' o BOIIpocax' oTHOcflIIIr4xQfl' K KyJIbType

6egouaqrocrr{ B oKE AJrfl ynrIilIeHLIt KaqecrBa v IIcnpaBIIe]Hufl'AaHHOfi npo6neMbl'

10
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9.7.4. Mrr 6y4err,t co6mo,4arr [porpaMMy rlo 6egonacnocrl4'

fr4flleHe pyK Apyrl4e TIpaBLIJIa An-'I o6ecreqeHut KyJlbrypbl
pyKOBOAcTBO flo fufltcHg ljyrt i4 Apyrnw LLyqD'Lr

6egonacnocrlr rpyAa, HarrpaBJreHHbre Ha rrpoQr4JraKTlrKy c r4HQeKrllrefi, TIOJII4TLIKI4 rlo

6opr6e c I4HQeKIIueft.
g.7.5. Mu 6yaeM co6rroAarb Bce npaBr4na B orHorueHl4l4 o6palIlelHvtfl',

xpaHeH\4t, LtcfIoJIb3OBaHI4t 14 yrvnk3ar]iilv olacHbrx MarepLTilJIoB, Apyfrlx

3afpt3Hflrolqrlx BeIrIecTB rI IIHoeKuIIoHHbIX OTXOAOB'

g.T.6,MrrcrpeMLlMcflBbI'BI4TbIIoTeHIII,I€tJIbHbIe I.UIII IIOIITI{ OTII46KI4,

coo6rlr4rb o HLrx B cny)Ic6y BHyrpeHHeft sKcIIeprI43bI (cB3) c IIeJIbIo vrx

ucrrp aBJre ]givrfl HA[IrexaIrII4 M Oop a3 oM'

9.7.7. Jho6ofi corpyAHI4K, pa6oraroquf B OKB .IIoJIxeH Hocklrb

coorBercrByloqylo 6efilN c nl4qHoft QororpaSraefi, Koropblfi yAocroBeprer

Jrr4qHocrb, crlequiulbHocrb ?I [pLIHaAJIexHocTb K oIIpeAeJIeHHoMy 6nolcy OKE'

10. crpyrcrypa crrcTeMbr, TT0JIHOMOTIIIfl II OTBeTCTBeHHOCTb.

10.1 Ha6JlroAarenbHbrfi CoBer:

10.1.1 llpznzrvraeT yqacTr4e B Mepax IIo yIyTIIUeHLIK) KaqecTBa yxoAa LI

JreqeHl4fl r.r froBblrlreHr4ro 6 egonac nocTll [auLIeHTa.

10.1.2 Ha6nroAareJlbHblfi coeer AeJIefLIpyer IIepBoMy pyKOBOAIITeJIIO I4

ero 3aMeCTLITentM oTBeTCTBeHHoCTb 3a HaA3op BceX MeportputTllft no yJIy{IIeHLIIO

KaqecrBa vr 6egouacnocrrr [aqueHToB, BKJrrorlafl BHeApeHrIe Hacrof,rllefi

flporpauurt.
|0.2Pyxoro4cTBooKBoTBeTcTBeHHo3aBHeApeHI4eI4IIoAAepXaHI,Ie

flporparvrMbl IIo yIyqIxeHLTIo KaqecTBa V 6esOuaCHOcTLI naqlleHTon' PyrOnOAcTBo

AOJTXHO rroAAepxLrBaTb rrocTo.f,HHoe ynyqilIeHl4e KaIIeCTBa VI 6egolacnocTl4

rraIII4eHTOB, 3aIIJIaH[pOBaHO I{HBeCTLIpyeT B KaqeCTBO II KynbTypy 6e3o[aCHOCTII

rpe$yeMble pecypcbl. C IIoMoIIIbIo ex{eKBapruulbHofi orqerHocrll Cnyx6g

rroAAepxK}r raur4eHra 14 BHyrpeHHefi sKcneprll3bl (lanee cfInuBS) ne4er

MoHr4TopuHf IIpOrp eCcA, B CBf,3?I c STIIM BeAeT nepecMgTp HacToflIIIefi flporpauuu

KaqecrBa Ha exeroAHofi OCHOBe.

r0.2.r B o6lacrra ylyrlmeHllt KarlecrBa PyKoBoAcrBo paccMarpvrBaer lr

orrpeAeJL[er:
. UPZOPI'ITETHbIE MEPOIIPUSTKIf, TIO

6 esonacHo crLI naIII{eHTa;
. ]ZI:HIi]:]iKATOPbIOIIEPAUI4OHHO|OIIJIAHA;

. T4HAT4KATOPbI KAqECTBA B KII4HLIIIECKIX'

TIOBbIIIICHI{rc KAqECTBA I'I

yrrpaBJIeHrIecKI4X Oolacrsx u

rro MexAyHapoAHbrM ueJrrM 6egonacuocTl4 naIII{eHTa IIO Tpe6oBaHI{IO CTaHAapToB

11
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Harlr4oHiilIbHofi aKKp eALIT auxVr

. orrlerrr ClIlIuBS
T4T]1' JCI;

rro aHKerupoBaHI4IO [aIII4 eHTOB;

rrpoeKTbl IIo IIoBrIIIeHLIIo eQSerrzeHocrll pa6orbl GIil}P) LI orllerbl

Oraena KaqecrBa Iro vx ucnoJIHeHI{ro;

o p€tcrpeAeJreHl4e pecypcoB [nfl
rrp o I4 3 B OAI{T enb H o cTI{ ;

rroAAepxKI4

. Apyrve cBeAeHI4{ IrO yJIyq[TeHLIIO KaqecTBa vr

laqLIeHTOB.

Omden CIIIIUB7.

nrs rroBbrrrreHLrr eSSerrznHocrll, nocrotHHblfi MoHI4TopzHr BbITIOJIH€HI4{

Hacroflrrlefi llporpauMbr rrpoBo [r4T - Or.uen ClIlIuBS, Koropblft paccMarpkrBaer vrlrvr

orrpeAeJI-tteT:

. IPUOPI4TETHbIE MEPOIPU-'ITI{'I IIO IIOBbIIIIEH?IIO KAIIECTBA VI

6esouacHocrr.r [aur4eHTa rro cBoefi vrnur\r4artrBe vrJrr4 LrlJr4\uurvBe corpyAHI'IKoB'

BKJrrolreHHofi B noBecrKy 3ace4aHurfl, cpoKut I4 oxtLIAaeMbIe pe3yJlbrarbl.

. LrHAr4KaTopbr KalrecTBa rlo Tpe6oBaHl4ro cTaHAapToB HaUI4oHaJIbHofi

aKKpeAlrrar\w wu JCI, BKrroqa{ a:naJrvrg HemeJIareJIbHbIX TeHAeHIII4fi vrrLr

oTKJIOHeHIIft, cpaBHeHlae c [pOIueAIIILIM IIepLIoAOM' cpaBHeHIIe C ApyrI{MI{

opfaHr43aIII4-[MI4 B PK ]l1^[rvrB MLIpe;

. orrlerbl rlo IaHIIuAeHTaM (crarucrnra, aHaJrLr3, rIplIHflTbIe Mepbl

y[yrrrxeH7ro), BKJrroqa[ aHaJrLr3 3HaqkITerbHbIX ocnoxHeHl4fi r4Irkr peaKIII4fi

reMorpaHcQyszro, aHurr43 3Harrr4reJIbHbIX [o6oqHblx eQQer<roB JIeKapcrBeHHbIX

cpeAcrB vrr.A;
. OTIIETrI CTIIIUBS

co6nrrafi (sentinel event);
. OTIICTbI TIO AIIadIKT3Y

. orrleTbr Kouzcczft

IIo aH€LJILl3y KOpHeBbIX npI{qLIH rIpe3BbIrIaLIHbIX

)KUlJrO6 IIaULIeHTOB;

OKE, B T.q. TIJIeHoB Kotur,rccuu rro 6egouacuocrrl'

qJreHoB Koir,rzccull rro uu$ercqraoHHoMy KoHTponIo (n r.!I. IroKa3areJILI

grrLrAeMprororr4rrecKoro HaA3opa u cpaBHeHLIe c ApyrI{MI4 opraHu3aIIVlIMI4 B PK LrIruB

MHpe), rrJreHoB (DoprvrynxpHofi KoMLTccLIU ro y[paBJIeHI4ro JIeKapcrBeHHbIMI4

cpeAcrBaMl,l 14 Ap.;
. orqerbr 06 orIeHKe AerreJrbHocrll crpyKrypHblx rloApa3AeneHl'Ifi OKE e

cocraBe I4HTefprIpoBaHHoro orqera;
. OTAAET NPEATIOqTEHUE CUCTEMHOMY TIOAXOAY B PEruEHI4KI IIPOOJIEM;

. Apyl..re cBeAeHkrr rto yJrfrrxeHvro KarlecrBa z 6egonacHocrll [aIIueHToB.

IIOBbIIIICHLIII

6eaonacnocrl4

ilo
HA
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Pyroeo4crro (flporparvrrvra) no y'nyuurennro

KaqecrBa
<<O6racrnaq KIIIrHrrqecKaq

6o.nuruqo> YO3
Typrcecrancrcofi o6.nacru

Bpaqeu,

Kon: 002.01.-03

Bepcur:01

Crpanuua:13

1 0.3 Korvr rrccHrr o6.rra crnofi r<.rIu nuqecKofi 601 rnu qrr :

10.3.1 cocroqr rr3 MyJIbTI4AI{CIILTIIJI}IHapHbIX KOMaHA C yqacTreM

MeAI4IIIIHCKIIX cecrep I',I Apyf oro IIep c oHaJI a'

10.3.2 o6ecneqzBaror peaJlll3auurc MepollpvflTl4it' IIo IIOBbIIIeHI{IO

KaqeCTBa KJIIaHLIqgcKI4X ycJlyr (ananraS cJry^{aeB' BbIpa6OTKa peKoMeHAA\Vu vI

perrreHllfi).

10.3.3 Pacnpe,4eJIflIOT OrBerCrBeHHOCrb IIO pa3pa6orre LT llepecMorpy

BHyTpeHH[x npaBlrJr, KOTOpbIe BJIILflIOT Ha KaIIecTBo MeAI4III4HCKOft IIOMOIIII{'

10.3.4 Pacupe4eJIf,IOT OTBeTCTBeHHOCTb IIO KOHTpOJIIO 3a BbIIIOJIHeHI4eM

BHeIIIHLIX LI BHyTpeHHI4X HOpMaTI'IBHbIX AOKyMeHTOB' fIO vrepe HeOOXOALIMOcTI'I

BeAyT clrcTeMaTr{qecKltfi o6sop [pI4BI4JIefI4fi V KOMIIeTeHIILTfi MeAI4III{HCKO|O

lepcoHilJla.

10.4 Koruuccl,rr4 Bpaqe6Hofo 11 CpeAHefo MeAI4III4HCKO|O IIepcoHaJIoB:

10.4.r o6ecue.ruBaror yqacrlre vr pe€uII{3aIIr[O MepollpllflTuiI' IIo

rroBbrrrreHr4ro KarrecrBa MeAUUT4HCK?IX ycJryf rrocpeAcrBoM AOJIIGOCTHbIX JII{II'

Be,4OMCTB,KOMI4TeTOB,MeX(AI4CIII4IIJILIHapHbIXfpyullt4oTAenbHbIXCOTpyAHIIKOB;

10.4.2 Pacnpe,4eJl{Ior orBercrBeHHo0rb IIO pa3pa6orrce LT llepecMorpy

IIpaBI4JIv|peKoMeHAyeMbIXcTaHAapToB,KoTopbleBJII{'IOTIJaKaqecTBo
MEALIIII4HCKOft TIOMOIqLI ;

10.4.3 Pacnpe,4eJrf,roT orBeTcTBeHHocTb rlo ycTaHoBJIeHI{Io craHAaproB

[po O ec cfloHiulbHofi 14 STl4rrecKofi AesrelrHocrll ;

10.4.4 Be r c?rcreMarllqe0Kl4fi O6SOp aTrecraIILII4 Lr IIpLIBLIJIefI4I4

LICTIOJIb3OBAHLI C
MeALrrItrHcKOrO flepcoHaJra, uo Mepe Heo6XoAI,IMOCTLT' BKJIIOqafl

pe3yJIbTaToB fIoBbIrrI eHIZ'fl' rIpoI',l3BOAI{TeJIbHOCTLI'

10.4.5 Ynyruraror pa6ory cpeAHel.o MeALIUIIHcKOTO IIepcoHiUIa 3a cqer

clr creMarlarle cKof o o6sop a c ecrpI4HCKOft np aKTLIKLI'

10.5 CorpyAHLTKt4 KJILIHLITIeCKLIX V HeKJIIIHI{IIeOKI4X

oKa3blBaror HerIocpeAcTBeHHO ycJlyf I4 I4 AOJIXHbI :

10.5.1 [plrHrrMaTb yqacTrre B MepollpvrflTr4flx rIO TIOBbIITIeHUIIO KaqecTBa;

10.5.2 coo6ularb cBoI4M HeIIOCpeACTBeHHbIM pyKoBoAlIreJItM o

BO3MOXHOCTflX ItOBbIIIIeHUfl KarIeCTBa I4 6e3OIIaCHOCTLI nO Mepe I4X BbIgBJIeHla.fl;

L0.5.3 [prrAep]KUBArbcfl.IIplIHIIUlOB IIOCTO-flHHOfO yJIy{IIIeHII-fl KalIecTBa

r4 rIeHHOCTeft B xoAe Bcefo paooqefo rlpoqecca'

o$$exrvnHocrl4
MEAI4ULIHCKOft

poAcTBeHHLIKOB,

10.6 Ponr IaIILIeHroB. Ilaquenrrr Tpe6ylor rapalrrTvlu 6esonacHocrl'I'

14 coorBercrBr4fl' MeAI{IILIHCKLIX ycJlyf' B rIpeAocraBJIeHI4I4

rroMorrlr4 coTpyAHLlKr4 oKE BOBJIeKaI0T IIaIII4eHTOB VI UX

rrTo6br OTO I4MeJIO [OnOXuTeJIbHOe 3HaqeHue' KaK 4rIfl' \AryeHTa'

rroApa3AeneHl,tfi
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Kor: 002.01.-03

Bepcnn: 0l

Crpanuqa:14

TaK I{ Anf, corpyAHLIKOB.

10.7 ilarlpreHrbr, LrHOCrpaHHbIe lpaN(AaHq a raKxe lpallqaHe PK uueror

Pyronogcroo (Ilporpaurua) no yuyuuennro
KAIIECTBA

IKII sa IIXB
<<O6.nacrnaq KllrrHrrqecKas

Typrcecranclcofi o6.nacru

AOCryrr K CoorBercrByrouefi rauQopMaIII4II Ha 0oI{uLI€IJIbHOM Cafire o6;racrnofi

KrnHuqecKofi 6o.nuruqbl (Okb-trk'kz)'

HAENIOTAT EN b H 6114 C O BE T

r I ) I tt I I r I t ll *l lr ll irrl|Vll lt ll lI I I lI I rl t tl t I I I l I t t I I

I rFna I

:
*trrr

Orgen KaqecrBalCBA I

rlltrlllrlrrr

flAIHHNT}I H

IIX CEl\'tl)lt
r )Kiuto6t t,
r FgSltn'r'ilr bt

itilNc'l tIp0I.:tnlr$
, , , :, ..,.i ::, 11::: l

11. Merolo.lorrrfl. Cucreua orrrernocrl'I

[ns IlocrofHHofo cLrcreMHofo coBeplxeHcrBoBaHLlfl rIp[MeHfIOTCfl

rrpr43HaHHble,peKoMeHAOBaHHbIeMeTOAOJIOILII4ylyqlueHLlflKarIecTBa'
ilpeI,IMyIIIeCTBa KOTOpbIX BKJIIOqaIOT :

. IIOCTO{HHOE COBEPIIIEHCTBOBAHI4E;

. yJryqilreHLIe KaqecTBa TpyAa;

.OTCYTCTBIIECHI4XEHI,IEIil.ilI/IYAEPXAHLTE3ATPAT;

.yny.I[IeHI4eKOMMyHIIKauI4III,IKoopAlIHaI\14|4,

B MeAzIIzHcKofi opraHLI3aUuI{ MeToAonofl4efi' yJlytllxeHl'If, llpoqeccoB

flBrr.flerct IILIKn PDCA (Puc.l), r4e:

Srau 1: IIJIAH (P - Plan) - unanzpoButrb yryr{ilIeHl4e llpouecca. Ha sroM

t4

Py tEo poAcr" B o M e& H tl l{ HcK o YI oi) ra H }l }lt ur{ tl

COBET HO KATTECTBY

KJIff H${q ncH}t tl,
HEI{JIKHT{TIEC_

K${Il ITNPCONA.N

" K-rilltrr!.rtcRll$
Irll.Urliill'Ol)bIr
r l{rlutt lcllt"t tr

. Pc:i]'.'tt;ril"t'l,t
tlTIrfr'0ll

TIpor-llautt Ir uPil$*I.\
Me;rrtrlrnrcrtoii
0IIr-irmr}ftI{IIII
O.r.lgltrt uo

,rletl'f f"r lItI I0C'IIl

Tptiiceput



PyroooAcrno (flporpalrua) no yly'uuenuro
KaqecTBa

<<O6nacrnaq KIIHHHqecKar
6o.nsnuqo> YO3
Typrcecrancrcofi o6.nacru

HaqaIbHOM STaIIe (afan ",{Ua*rOCTI4Kar') [pOLT3BOAI4TCfl' B'UIBJI.HI{. 14 uultu.orLvre

o6:seua Lr Macrrrra6a upo6neMbr. 3ra Qasa raKrre BKlroqaer B ce6r ycraHoBKy rIeJIefi

r4Jrr4 MLrCC Uit.;1;1s.11poeKTa /npoqecca. ona BKJIIOIIaST B ce6q [epBoHaqaJlbHblfi C6Op

'rrrr.,erir.nrn vnvqTIIeHLIt oHa BKJIIoqagr o6sop

Koa:002.01'.-03

Bepcnn:01

Crpauuqa:15

BbUIBJIEHUE OIII4CAHLIE

IirIfl llpoqecca KI[HLFIecKoro yJryqIxeHLIfl

B KarIecTBe ocHoBbI AJIfl LI3MeHeHHI{'

Z: FjfrCTBITIE (D - Do) - BbITIoJIHI{rb 3arIJIaHrIpoBaHHoe AeficrBr4e'

AaHHbIX Vr

Jrlrreparypbl
Sran

ocyilIecTBJrflTb c6op AaHHbIX. Peruenras 14 IIOII'ITKLI BbIIIOJIH.HI4' HecKoJIbKI',IX

BMeIIIaTeJIbcTB, KoTOpbIe MOryT yMeHbIxI4Tb IIpo6neMbI (3TaII BtrleruareJlb0TBa)'

Check) pe3yJIbrarbI nei4crBvrfl,
Sran 3:V|CCIIEAOBAHI{E (C - Check) - uponepqTb pe3yJIb'IaLbI AvyLvLI'(I7L)

r43yqarb co6paHHbre AaHHbre. ocyuecrBJreHr4e r{ orIeHKa BMerrrareJrrcre(a) (eran

Bo3Aefi cr Bvrl. v ocyuecrBnenux)

3ran 4: PEAWI3AII4-fl (A - Act) - npI4HI4Marb KoppeKrllpylollll{e Mepbl'

CoBepIIIeHcTBoBaTb IIpOqeCc. flonropnafl OUeHKa I'I HeIIpepbIBHbIfi MOHI{TOpI4HI AJIfl

fapaHTlrp oBa1v1fl. SQ$errznHocTLI BMeIIIaTeJIbcTB (orau rrogep]ffiLl 14

ycoBepueHcrBoBaHrt).

B OKB peTpocleKTr4BHofi MeTOAOJIOfI4efi aHuil4gaI4HIIUAeHTOB tBJI{eTcfl (AHaJIII3

KopHeBbrx rrprqrrH (RCA)>. Bce qpe3Bblqafinrre co6Hrus (sentinel event)

rroAJreN.ar aHurr43y KopHeBbrx [pr*rrH. pyrcono4crno oKB rloAAepxvBaer

rrpoBeAeH vre aHurr43a SKCTpeM€IJIbHbIX CO6nrzfi c noMolqblo AHaJII{3a KopHeBbIX

rpuqnH (RCA) rr rpeArrpIIHLIMaeT KoppeKTupynque AeficTBI'Iq ro lITofaM

rrpoBeAeHHoro aHaJIII3a. Peuauenr pacCMoTpenua vr AHagII43a 3KCTpeMaJIbHOTO

co6brTr4.f, He AoJrxHo rrpeBbrrll ara 45 AHefi c MoMeHTa noJly{eHl4f, IIOATBepxAeHHOft

ranQ opl,raq vu o6 rIHIIuAeHTe.

11.1.BoKB[pocIIeKTuBHofi(upoar<runrrofi)MeToAoJIowIeiT'aHaJIA3a
pr4cKoB fBJrfleTcfl <<oqenna pIIcKoB II IIX [ocJIeACTnUfi (FMEA)>' MeAuuuncr<as

opfaHLI3aIII{flex(eloAHooIIpeAeJIfleTllpoqeccBblcoKofopIIcKaLTIIpOBOIII{ITaIJuIvI3

NO METO.IIOIOIIII4 FME,A.

I1.2. B xoAe BbIIIOJIHeHI4' HacTosulefi flporpauMbl peKoMeHAyerct

.IIoIIOJIH|4TeJIbHOBHeAp'TbApyfI,IeMeToAoJIor}ILIyJlyqIIIeHl{qKaIIecTBa.

t2. HanPauteHrlfl rIPorPaMMbI'

llporpal,rryra [o yJIyIIxeHLIIO KaqecTBa vr 6eeolacnocTl4 IIaIII4eHTOB

o cyilIecTBJIfl eTcfl B cJreAyroullx Hanp aBJIeHLT fi :

12.1. Eerouacnocrb rIaqrIeHToB'

l2.l.L cocAaHIIe KyJIbTypbI 6esonacHocTll' opranuraqlloHHa-fl

KynbTypa tBJr.fleTcr ocHoBHbIM LICTOIIHIIKOM AJIfl co3AaHUf lca'recreeHHOfi
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Pyronogcrno (rlporparvrua) no yly'nuenuro
KAIIECTBA

<<O6.lacrnas rcnnHlrqecKaq

6o.nsnuqa> YO3
Typr<ecrancKofi o6racru

Kon:002.01.-03
Bepcun:01

Crpannqa:16

MeAr4rIr4HCKOfi rroMorqn v yJlyrlllleHufl 6esouacHocrLl IIaIII4eHTOB' Kymrypa

6eSOuaCHOCTtI [aqIIeHTOB - 9To KyJIbTypa, fAO 6eSOnaCHOCTb IIaIIVeHTa CTOLIT Ha

nepBoM MecTe Anf, BCeX COTpyAHLTKOB B OKa3aHI4I4 ycJlyf u oTpDKAeT' HacKoJIbKO

6esouaces IxoA 3a rrarIVeHTaMr4. oCSeAOIUJIeHHOCTb O 6esonacHocTll IIaIILIeHTOB'

roToBHocTb coo6qaTb O Qaxrax I4HULIASHTOB u ytl1aTb1fl' Ha MSAIIIIL1HcKI4X Ou?I6KaX

rBJrflercr cTaproBofi orupanHofi TorIKofi An-s KyJIbTypbI 6esonacuocTI4' Kylrrypa

6egouacnocTll cyqecTByeT TaM, rAe coTpyAHLIKII BHyTpI4 opraHkI3aIILII4llocroflHHo LI

aKTTTBHO kTHQOpMLrpyrcTc-s o [poLtcxoAflIrll4x IIOTeHIIkIiuIbHbIX OIII46KaX' 14 OilrH6KU

paccMaTpl{Barcrcfl OTKpbITbIM u CnpaBeAJII4BbIM IIyTeM, a TaKN(e BeAeTCfl o6rvreu

r4H0 opMaII veil' B c Jryrlae LI HII?IAeHTa'

pa6o.ryrc
12.1.2.

cPeAY, fAe

Harnque KyJrbTypbr 6e3OrracHocTII IIOAAepX{LIBaeT

MHOIVe KOMIIOHeHTbI yqTeHbI 14 rIpI',I3HaHbI KaK Qarropu,

cIIoco6crByrou[e K r,rHrIkrAeHTy. cucreunrrfi TIOAXOA K npI4rII4HHOfi ABfl3U

LrHrIlrAeHTa OTAtuIfleT OT QOTyCupOBAHkIA H HULIIOXeHI4f, BIIHbI Ha qe[OBeKa 14

paccMaTp prBaeT To, rrTo cIyrII4JIOCb C CI4CTeMOfi, B KOTOpOfi pa6oTaloT JIIOAI4 '

o6napyNeH?re HeAocTaTKoB B CtrcTeMe, IpI,IBeAIIILIX K LTHIII4AOHTY, AOIIOJIHIITeJIbHO K

AefiCTBUflM qe[OBeKa, IIOMOIaST I43BJIerIb ypOKI4 vI) BO3MOX(HO' IIpgAOTBpUILITu

rroBTopeHI,Ie LIHIITIAeHTa. 9ro6u I4ccJIeAoBaTb KynbTypy 6$oIacHocTI4 I4 llpoqecc

coo6rleHvrfl. r4Hr\LrAeHTa B oKB, OTAeJI BIIyTpeHHefi elccuepTll3bl BHeApIIn cLIcTeMy

OrrOBeIIIeHI4fl. o He611aro11pl4flTHblx cO6lrrusx, KOTOpa[ fapaHTl{pyeT IIOSTOflHHyIO

rrpoBepKy ffoobrx LtHrIrrAeHroB. I4croJlb3yfl 3ry rporpaMMy, oKE LI3BJIeKaer ypoKl{

r,r3 Bcex co$grufi, rr MoNCeT pa3pa6oTaTb 6oilee coBep[IeHHbIe Mepbl 6eSOIaCHOCTLI'

Koropbre rroMoraror o6ecleqlrrb MaKcr4M€uIbHoe KarlecrBo yxoAa I'I JIerIeHus' Cuoco6

oTqeTHocTu o pa6oqeM rtpoqecce {BJIqeTCt KJIIOqeBIIM sar<ropon',r 6egonacnocTll LI

KaqecTBa, TaK KaK paccneAoBaHr{fl omu6oK MOryT 6rrrl cBt3aHbI C BOCIIpLTflTI4eM

6egouacnocrrl.
12.L3. Esrru orppbrrbrMrr n C[paBeAJrrIBbIMrI. (Dyn4arvreHTaJlbHoft

qacrbro KyJrbrypbr 6esouacHocrlr flBJrflerc.r o6ecue'{eHl4e orKpblTofi I4 crlpaBeAnl4Boft

pa6ouefi cpeAbl. 3ro oenaqaer' qro:

I llepcona-n orKpblTo roBopI,IT 06 tlHUI4AeHTaX, B KOTOpbIe oHI4 obIJII4

BOBIEqEHbI;

I llepconan Mox(er coo6ilIarb cBoI,lM KOJIJIefaM vr lF^a'c^a[rbcrBy o JIroooM

LIHUI{AeHTe;

I flaql{enry coo6qaeTcq, KofAa qTo-To IIpOUCXOAUT He IIpaBI4JIbHO, I4

Aaror rlo-ficHeHl4fl, KaKI{e ypoKLI 6yAyr I/t3BneqeHbl;

I c UepcouaJroM o6pauaroTct clpaBeAnuBo I4 eMy oKa3blBarcr
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Pyrconogcrno (Ilporpamrvra) no y'ttyvurennro
KaqecrBa

<O6.nacrnaq KIII{HrrqecKaq

6o.nrnnqo> YO3
Typrcecrancrcofi o6nacrn

Kon:002.01.-03
Bepcun: 0l

Crpanuqa:17

rroAAeplKKy, KOf Aa rlp ozcxoAllT LI HIII4 AeHT'

|2.I.4.orrprrrarlIc[paBeAJILIBafl'pa1o'nfl'cpeAacoAeficTByeT

o6ecueqeHlrro orqerHocrrr o6 nnuzAeHTax, orKyAa MOryT 6rrrr LI3BJIeqeHbI ypoK?I' LI

Ha ocHoBe rrero 6egouaCnocTb IIaIII4eHTa 6yAer yJlfllllaTbcfl'

IZ.l.5. Jlu4epcrBo r.r KyJrbrypa. Ycranosklrb qerKl'Ifi 14 clIJIbHbIfi Qot<yc

Ha 6e3olacHocTr4 rrarILreHTOB BO BCefi opfaHI43aIIUV.

l2.l .6. Jlu4epcrno r4 opfaH[3arl[OHHbre o6t3areJlbcrBa flBrflrorcq ocHoBOft

AJrfl AocrvDK''r4fl. BbrcoKrrx craHAaproB 6e3o''acHocrl4 TIaIII{eHTos. orsercrBeHHocrb 3a

o6ecne.reHlre KaqecrBa MeAr{urrHcKofi rroMorqn u ynyqileHl,le 6egouacnocrl'I [aIII4eHTOB

pa3AeneHaMexAyBceMI4coTpyAHI4KaMII,aoTBeTcTBeHHocTb3allooupeHl4e'
cnocoocTBoBaHrre kr MOHI4TOpI4HI COOTBeTCTBIIfl KaqecTBy v kIIIkLI\I4UILIBAM flo

6esonacHocrl4 Bo3JIoxeHa Ha pyKoBoAcrBo'

12.1.7. O6xoAH pyKoBoAcrBa no BonpocaM 6esonacHocrl{ IaIII{eHTOB qBJlf,I0rcfl

cTaproBoft roqlcofi AJr.f, rrpaKT?IqecKI,IX BCTpeq BbIcIIIefo pyKoBoAcTBA Vr COTpyAHpIKOB B

ycnoBlrflx orAeJreHrrtr, rrro6br o6cy4rarr [po6[eMbr 6egonacnocrl{ B rIoBceAHeBHofi pa6ore

rr Borrpocbr, cBr3aHHbre c KyJrbTypofi 6esouacHocT?I IaIII{eHTOB B OTAeJIeHLM'

l2.l.g. Hasnaqenrr orBercrBeHHbre corpyAHkIKLI 3A rlpoqecc BHeApeHI4-[ 14

MoHr4ropr4Hra 6e3ofracHocrlr [aqfieHroB: f[aBHat MeAcecrpa - Mypar6eKoBa K'A.'

orrr4AeMlroror -AxaHoB 8., crapur're MeAcecrpbr Bcex rroApa3Aerre*vrfr. I'Ineerc-fl rrJraH

Aeficreufi ro y[paBJreHlrro pr4cKaMrr OKB c IIeJIbIo 6esonacHocrl4 TIaIIHeHTOB'

12.3.JluqepcrBo rrocpeAcrBoM aKKpeArrrallun. Eolr[roe BHlIMaHI4e yAeJlflercf

ycTofir{I,IBoft CuCTeMe o6eg11eqeHufl KarIecTBa, Cne1yfl' K aKKpeAyrTaq;4v MeN4ynapoAnofi

O6te.unneHHofi KoN,rucczz. PyronoAcrBo rroKa3blBaror rIoJIHyIo 3al4HTepecoBaHHocrb B

'efr. 
aoKa3brBaror Heo6xoA'rMyro rroAAepx(xy. oro BKlroqaer B ce6{ orAeJrbHbrfi 6ro4Ner

AJrfl BHeAp eHufl. craHAapron JCI, creIILTiuIbHoe 3aceAAHvIe Pyrono4cTBa IIO KOHTpOffO 3a

BHeApeHueu JCI craHAaproB LI r.A'

12.4.I4ccfte.{oBaHrrr s OKB KoHrpoJrlrpylorcfl Kotvtzccltefi no LlccneAoBallvrfll{Lr

3TUKe.

12.5. Bce upoeKTbr rro yJryrrrrreHr4ro KarrecrBa KoHTpoJII4pyIorcs focurITaJIbHbIM

CoseroNa.

12.6. llpalcrura Ha ocHoBe AoKa3aTeJIbcTB Lr craHAaprl{3klpoBaHHble Ilpoqeccbl

pa6or. pyrcono4crBa KJrrrHrrqecKofi paKTrIKrr' ocHoBaHHbIe Ha AoKa3arenbcrBax'

ylyrrrrrar pe3yJrbrarbr lerreHr,r-fl rrarIHeHTOB 14 CTaHAaprLI3I4pOBaHHbIe Ilpoueccbl

p a6 or (lclnnuuecKue rrporoKona) ynyrurar 6 esonacHocTb IIaIII4 eHroB'

12.7 .3alLa'rn o6eclerleHrlt 6esolacHocrl4

' lIoAAePx{I4Barb orrlerHocrb

cpeAe;
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Pyrcono4crno (Ilporpaunra) uo ylyuurenuro
KaqecrBa

|KII na IIXB
<<O6.nacrnaq KrruurlqecKaq
6o.nunuqo> VO3
Typrec'rancrcofi o6.nacrn

Kon:002.01.-03
Bepcna:01

Crpanuqa:18

. O6y.IaTb IIepcoH€uI B paMKaX 6eSonaCHOCTI{ [aqLIeHTOB ?I pacCJIeAoBaTb

LIHUUAEHTbI;

. @opMtTpoBaHI,IeOoBeAOMJIeHHOCTI4CIIOMOIIIbIO

6 es onacHo crrr [auLIeHTa B rrHcrpyKTa)K nep co Htula;

. Orrp brrafl. v LrecrHafl. nepeAaqa r4HOopMarILILI [o He6naronpuflTHblM

co6bITI4-f,M;

. cuoco6crsoearr orKpblroMy, AByCropoHHeMy Al{anory MexAy

MeArrrILrHCKlrMrr p a6 ornnr arvf:f_ 14 IIaqueHTaMU' KOf Aa qTo-To IIpoucxoAlIT ;

' AyAllr )I(2ilo6 [aqrIeHToB;

. O6eclequrb, rrro6br MeHeAxepbr/3aB.crpyKTypHbrx rIoApa3AeIreHVLl

6snu o6y'reurt rexH[Ke Aualzg a il epBorplFIrIH'

12.8. Ynpannenue prcKaMu (crvr. flporpartMa IIO ynpaBJIeHkTK) pI4sKaM

l2.g . orqer o6 unqzAeHre (cM. flpanuna yIIpaBneH vfl' I4]FIrJvrIieHraMu)'

[o ynpaBJleHklro pr4cKaMr4).

lz.[}.Ananua repBonpuunn (AfIfI) rp eAcraBrlfl er c o 6 ofi p erp o cueKrl4BHoe

cr{cTeMaTlIIIeCKOe paccJIeAOBAHVre, KoTopoe [poBoALITCt TOJIbKO B CJIrIaflx

LrHrIr4AeHroB KpafiHefo plrcKa (sxcrpervlaJlbHblx CO6urufi). AIIII He I{3) {aer

KoHKperHbrx JrroAefi, crpeuurcf, rroHflTb [pI4tILIHbI Lt ycJIoBI{fl oKpyxaloqefi cpeAbr'

B KOTOpbIX [poLI3OIrlJII{ I',IHUI4AeHTbI'

l2.ll. IIIecrr MexqyHapoAHblx qeJrefi ro 6esonacHocrlr raqrreHToB

(MIIEII). B coorBerc rBvlvrc peKoMeH [aIJLInMIhIBO3; a raKxe B coorBercrBl{u c

Tp e6 oBaH vflN{vrO 6reAuneHHofi Mex,4yHap oAHofi Kotr'tz c cllz ; OKB rpucryllaer K

ocyuecTBJreHr{ro perueHrrfi IIo 6esonacHocTl4 IIaULIeHTOB' COIJIaCHO IIIeCTLI

Mex,4ynapoAHbrx qenefi ro 6egonaffrocrl{ IIaquIeHroB (I\flSD' 3ru IIeJIII

orrpeAenflIoT rpo6JIeMHbIe o6lacua 3ApaBooxpalenvIfl'' KoTopble rpe6yror

oco6oro rIJIaHa Aeficreuft :

BKJIrOqeHI4.fl BOrIpocoB

MUBII I . I44enrlrQl4lllrpoBarb rIaIII4eHra rIpaBI'rJIbHo

MUBII 2. Ynyunrenrae e(f SerrI'IBHbD( ttotvltuytruxauufi

MIIEI3.Vlyurur,rrr6esonacHocTbMeAI4KaMeHToBBbIcoKoIopl{cKa
r1rqsn 4. o6lcneqlrrb npaBr,rJrbHoe Mecro, rrpaBI4JIbHyIo flpoueAypy, orepallrrll

rrpaBLIJIbHOrO [aIII4eHTa

vrusn 5 . Cnraxenve prcKa nnyrpu6onbHl,IqHblx ran(per<uufi

MIIBII 6. CHnNeH4g-rPg4s n
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Pyrono4crno (rlporparvrrua) no ynyuruenuro
KaqecrBa

<<O6"nacrnaq K.nuHnqecKafl

6o.nrnnqo> YO3
Typrcecrancrcofi o6.nacru

Kon:002.01.-03
Bepcua:01

Crpanuua:19

t2.l2.BstfroJrHeHlre. PyrconoAcTBO HeCeT oTBeTcTBeHHOCTb Ha Bcex ypoBHflX

opfaHu3arluu 3a o6ecue'{eHl4e ocyuIeCTBJIeHI4t IIJIaHOB yJITIIIIeH[fl'

lpeAnafaeMblx B aH€uIrI3e pLICKa'

l2.l3.Ayyur v MoHlIrOpI4Hf. crarucrnqecKl4fi a]HuIvIs I{HIII4AeHroB craHer

ocHoBOft AJUI AtulbHefiIllefi pa6orH no orpeAeJIeH]IIO Maclura6oB I4 O6IUefi

cJIoxtHocTI4BoIIpocoB,3aTpoHyTbIXBAoJIoxCeHHbIXI4HIIIIAeHTaX.
PeaynbTaronn 3Tofi pa6oTbl 6yAer c[oco6crBoBaTb o6yuenuro Ha

rrHrlr{AeHrax. 3a noBceAHeBHbIft KOHTpoJIb LI OTTIeTHOCTb IIO pe3yJIbTaTaM

peBvgr4ir c [ocJIeAyIoilILIM aHaJILI3OM IIpOBOAIITCf, OTBeTCTBeHHbIMI4

LrcfroJrHr,rTeJrrMr4 COBMeOTHO CO CJIyX6Ofi rcaqecTBa Ha peryJltpHofi ocnose'

l2.l4.OrcbrBbr. orsercrseHHble H0IIOJIHI4TeJII4 IIO I',IHIII4AeHTaM !1 pucKaM

oTBerraroT 3a rrpeAocTaBJIeHI{e p$ynbTaToB oTIIeTOB O6 UnuuAeHTaX c

rroMolrlbro I4HoopMaIII4OHHbX 6ronnereuefi n rIpeAocraBJIeHLIe

exefoAHofo OTrIera 06 ylpaBJIeHrrI4
eN(eKBapraJIbHOfo orqera' a raKx(e

pr4cKaMrl.

13.Y.Iacrne[aqIIeHToB.[aquerrroplleHTllpoBaHHocTb.fnasHofi14
qeHTpalrbnofi Qrarypofi KILIH I4KVI flBIIfleTct [aIII4eHT, LI LIMeHHO efo lloTpe6uocru s

p€t3Jrr4qHbrx Br4Aax MeAUIII'IHCKOfi IIOMOUIU. opraeuraqrar Ha MaKc[MaJIbHoe

yAoBneTBopeHI4e IIOTpe6HoCTefi IaUIISHTOB' f,BJIfleTcfl 3€uIorOM He ToJIbKo

BbrlKrrBaH vrfl)HoLr yclerrrHoft AeflTelbHocrlr r4 A€urbHefiruero pasBurvrfl' oKB, rloroMy

rrro fJraBHbrM rrroroM AerreJrbHocrr4 opraHr43arlr4vr, flB'rflrorcf, He roJIbKo sunaucrr,

llpaeo Ha yBaxeHl4e BpeMeHu rlaqueHra;

flpano na co6lroAeHlle craHAaproB KaqecrBa;

na 6esonacHocrb;

Ha Aocryrl K coBpeMeHHbIM AocrIlxeHI4lIM B o6lacru

Ha I436ex a]Hvre HeorIpaBAaHHbIX crpaAaHrlfi'u 6ottu;
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HO tI yAoBJIerBopeHHOCTb norpe6ureJlt-IlallueHTa'

OKB

1)

2)

3)

4)

s)

6)

rcon Q ra4enuu aJrbHo crr ran S op v:ar\vrvr;

7)

8)

9) flPaeo

10) llPano

3ApaBooxpaH9HLTA;

11) llPano

co6JlloAaer 14 ocHoBHbIX rlpaB rIaUI4eHTa:

llpano na upo$rarraKrllqecKl{e Mepbl;

llpano Aocryrla, yqacrlle B co6crseHHoM neqeH[Ll;

flpano na r,ruQoPMalllro ;

flpaeo Ha corJlacue;

ftpano ceo6oAHoro nsr6oPa;

llpano Ha HerIpI4KocHoBeHHocrb qacruofi mlr3HLI (npunaruocrr) vr



Pyrconogcrno (flporparurvra) no y'nyuurennro

KATIECTBA<<O6.nacrnaq K.Ir[HIrr{ecKaq

6o.nrsuqa> YO3
Typrecrancrofi o6lacrn

Kor:002.01.-03
Bepcun: 01

12) Ilpano Ha r4HA?IBLIAyaJIbHoe retleHr'le;

13) [Paso noAaBarb x{aJIo6Y;

14) flpanoHaKoMrleHcauun' ^--^F^rr^ ^r{E o -

l3.l.flaquerrropllel{Tllp)BaHHa'cI4cTeMaoKB,'IBJIf,eTc,flTaKoI{
cr4creMofr rrpeAocraBJreHr{, MeAr{qr4HCKOfi rroMOrrlrr, B KOTOpofi KaqecrBo

MeAuUr4HcKoft rroMoIIIr Aocrrraercfl rl:cpeAcr:::-. raprHepcrBa

uHoopMIIpoBaHHbIxy|yBaxaeMblxIIaqueHToB(r,ruXceMefi)cKoMaHAolI
[onfoToBJreHHbrx, opfaHI'3OBaHHbIx I4 cKoopAlIHI',lpoBaHHbIX B cBollx AeficTBI4flX

IOJIYIIATb I{ [OHI4MATb KAK

ycJIyfI4 14 IIprIHI4MaTb

OKE ocyurecrBJlflJlacb

oSecneqenu cneAyloqve

npo0eccuoHtlJloB' I4g groro creAyer' qro: 
o n'1\Tr{pncrRe

flaqnerrrsr[on)rqaloTMeAI{qLIHcKyIo[oMoIIIbBIIapTHepcTBecocJIoI(eHHoI{
KoMaHAoi{ MeAI,IKoB-npoSeccraoHaJIoB, 

KoTopafl oqeHLIBaeT' yBaXaeT I{ AeficTByeT B

coorBercr Br4r4 coan"N[", ,rorpe6HOCTflMLr, qeHHOCTflMII' [peArIolITeHI4flMI{'

lKyJlbTypofiut4pyrrauraQarropaMl4'oIIpeAeJIeHHbIMI4IIaq?IeHTaMu(uux

ceMbtMu) 
flaquenr' 14 vx ceMbrl r4Meror BO3MOXHOCTb floJryrrarb HayrrHo

o6ofirosaHHyrc, sKOHOMIIIIecKII eoQemueHYlo' KaqecTBeHHyIo 14 6esouacuyro

MeAr4rIr4HCKyroloMorrlb'yJlyllllarcUlyloux3AOpoBbe'ycTpaHflIonlyrc4UCr<orvrQopTLI

cso6o4Hyro or Bo3Mox(HbIx orIlIOoK'

I flauraenrbr I'I ux ceMbLI LIMeror Bo3MoxHocrb

MeAI{III4HcKYrO unQoPtrlaquro' TaK t\ MeAI4qI4HCKLIe

coorBercrByfoq[e I,lx 3AopoBbro peIIIeIJvrfl"

l3-2. [gr roro qro6br B

flauuenropfieHTl'tpoBaHHat c?IcreMa' B opraHu3aulll4

IpI'IHIILIIIbI: nnnDarrFrrrrq ner{eHllfl,
I flocrpoenvf, rlaprHepcrBa Bo BpeMf, rlpoBeAeHufl rteqeH

I @or<ycupoBKa Ha 3a6orax I4 rlpl4opl{rerax [auLIeHTa'

I lrlcuonrgoBaHlTe 5-ru 4eficrnrafi: Oqenurr' flocoseroBarb'

Cornacoearb, OKa3arb rIoMo[Ib' ycrp aHvrrb'

lflepe,4aua[aqueHTygfta]F{v-ifi'o6o[esHuI4caMoo6cnyxl4BaHull.
I Opranusaqllfl aKTI'lBHoro ua6nro^enr4fl"

I BoeneqeHlle rlaqlreHTa B co6crseHHoe JIerIeHI4e HapaBHe c

KII'IHI4qECKLIM IIEPCOHAJIOM'

lo6ecne.{eHllecBfl3LII4IIoAAepxKI4o6uecTBaI,IceMbl4.

I I4cnolrgoBaH[e fII{CbMeHHOfi uuQopMalll4ll-pefucTpbl' IIJIaHbI JleqeHlIfl'

le.re6HHe KapTbI,4nr zuoopMl4poBaH[t' peKoMenAarlufi I',I HaIIOMI4 ]Ha'FIuit"

I Pa6ora e4unofi KJlllHlrqecr<ofi r<orrlan4ofi'

I o6ecneqenraq [poAonx( eHlIA MeA[rrLlHCKOro yxoAa rIocJIe BbITII4CKH
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PyronoActno (flporpaurvra) no ynyuurexuro

KaqecrBa<<O6nacrnaq KrrunnqecKaq

6onsnuqo> YO3
Typnecrancnofi o6lacrn

Koa:002.01.-03
Bepcur:01

C'rpanuua:21

[aqLIeHTa.

14. YnyuureHrre eQ$ercruBHocrl{ pa6orst'

14.l. KotrluereHTHoCrb' o6yuenue vr IIOBbIIIIeHI4e KBaJII4oI4KAII4VL

Melpa6oTHI4KLI'KoTopbleIIpoxoA'TIIoAfoToBKyIIoMeToAoJIofI,II4yJlyqIIIeHl4g
IpOII3BOAI',ITeJIbHOC Tr4 rl3Halor', KaK He6naforlpllf,THblx

cJryqajfix vr IIoqTrl oilrl46Kax' KaK EeircTBvrfl'' MofyT

cH?I3I'rb!*. ^*#T*"i;li"t-"*'#' 14 rroAAepx*a "ff:Jo"#" rnou'"

KoMIIeTeHuIIu[epcoHilIaHaBceXypoBHsxo6ecuequBaloT6esonacHoeI{
HCKI4X ycnyr' Lt 3TO flBJlterc'fl KaK

ercTBeHHOCTbro flepcoHaJla'

KTI4BHocTI{ pa6or rpe6yer BHIMaHI{I K

uo46opy repcoHaJla, nepuQI{KauLII4 
ecKoMy

na6ruoAeHuro' rloBropHofi ceprraQur 
HoBbrM

' S OKE [oHflTllt KaqecrBa
flarcT K AoJIXHocrI4 n OKE' KaK alacrb

HI{KOB.

orbr (AaJIee - ITVP)' B qenrx Aocrllxenvrfl'

e$QexrrarrrrtxIIJIaHOBy[ytIIneHI,I{BoKBBbIfIoJIH,IeTcflcTpyKTypuponaurrrrft
rroAXOA AJrfl Bcex pa6or IIo yJITIUeHI4IO KaqecTBa / upoelcron / npoueccoB' Ilpoqecc

yJr,,.'-eH rrpu1oir,r (ITVP) s OKE MontHo olrl4carb B qerblpex ocHoBHbrx 3rarlax'

1)flepe4HaqaIoMllpoqeccayJIyqilIeHI4'(n:rvrerrerrur)co3AaeTc'
eaeJIUTb' KTO AOJIX(eH rIpI{HI',IMaTb yrlacrl4e

nenzs). BosHIaKaIor TpI4 Borlpoca:

g.?

3)Karurro[peAeJII4M'qToLI3MeHeH[eflBJl'eTcf,yflyqllleguerrl?
4)KarueLI3MeHeHI4{MbIMoxteMcAeJIaTb'KoTopbleMoryTIIp[BecTI4K

ylyuureunro?
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PyrcoeoAcrno (flporparvrrvra) ro yfly'rureHnro
KaqecTBa

<< O 6.na cru aq lcnu HrrqecKaq

6o.nlurluo> YO3
Typrcecrancrofi o6.nac'rn

Kon:002.01.-03

14.3.1. Kffoqeerre roKa3aTeJIII pe3yJIbTaTIIBHocTI{ (KIIP)'

Bce no4pa3AeJreHr4fl oKE oIpeAeJIIIJIII KJIIOqeBbIe IIOKa3aTeJILI pe3yJIbTaTI4BHOCTI4

(KIP - LrHALrKaropbr) c rIeJrbIO OlpeAeneHI4fl' vr oIIeHKI4 llpofpecca B orHolueHul{

rilvIccLrvIMeAnqrancKofi opraHll3a\vV V I{HTerpIIp oBarufl' KoHTpoJIfl KaqeCTBa' KIIP

co.zparorcfl r4 KoHrpoJrrrpyror cfl.Ha ypoBHe rroApa3AeJreHrrr r4 Ha6JrroAarorcfl. KIIP

onpeAeJI.[IOTCt no ux peneBaHTHOCTLI LT BaXHOCTVTV} cJIeAyIoqIIX Kp]ITep[eB:

. pyruHHbre rrporleAypbr (6onuuofi o6renr). Eolruroe Korl4qecrBo

orrpeAentloTc.fl, KaK HaI{6oJIee paClpocTpaHeHHat oIIeHKa AJIq Ka71CAOTO OTAenaLIJIvr

rroApa3AeJleHrlfl.
. O6nacTr4 BbrcoKoro ptlcKa. Brrcoxul,t pLIcKoM crlrITaroTcf, rIpoIIeAypbI

rrnr{ o6cJre.uoBaHzr [arILreHTOB, KOTOpbIe MOryT npLIBecTI4 K CMepTU T T4HBadTIl HOCTLI

r4Jrr4 OCJTOX(HeHr{rrM cepbe3Hoft creuenu B xoAe JIeqeHLI-tt.

. o6lacrr,I. r43BeCTHbre KaK Bbr3brBaronll4e cHuxeHl4e KarlecrBa

o6cnvxraBanvrfl..
. O6lacru ycJlyr, He coorBercrByroultx craHAapraM oKa3aHI4',I

MeAr4 IILIHCKOTO O 6 CnyNZ BAHU'.
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Pyronogcrro (flporparurvra) no y"nyuruenuro

KAIIECTBA
<<O6nacrnaq KIII{HrlqecKaq
6o.nrnnqa>> YO3
Typrecrancrofi o6.nacrll

Kor:002.01.-03
Bepclrr: 01

Crpaxnqa:23

15. Cucrevra orrlerHocru'
15.1. MexanuaMbl OTqeTHOCTI{ COCTOf,T I43 CLICTeMaTLIqecKofo ooMeHa

unQopryraUueft n O6palrOfi cBflgz4, CBfl3aHHbIX c Ha6IIOAeHlleM' aHaJII43oM

AaHHbrx 14 ylyqilreHueM KOHKpeTHbIX IlpoqeccoB v pe3ynbraToB' KaNArtft

ycTaHoBJreHHbrfi r4HALrKaTop coo6uaeTcfl B COOTBSTCTBLII C ycTaHoBJIeHHbIMlI

TeKyrrILIMI,t cpoKaM V kr B c oIJIacoBaHHofi [LIcbMeHHofi Q opn're n CnyN6y'

CnyN6a HeceT oTBeTcTBeHHoCTb 3a KoOpAI{HaIIIIO, opIaH]I3aIILIIO I{ [epeAarly

COBOKyIIH6IX AaHHrIX Ll I4HOOpMaUuu B COOTBeTCTByIOque KOMI4TeTbI' OTAeJIeHUfl'

I4 AerIapTaMeHTbI.

15.1.3. OrAen [OCJre CO|JIaCOBA:Fi]l\fl' c AeIIapTaMeHTaMII vr 3aBepIIIeHI',Ifl

npoBeAeHr{r aHaJrr43A) O6SOpa I4 peKoMeHAAI\r4iI, [peAocTaBJIfleT AoKiIaA

Pyrono4crnY.

15.2. Monuropunr yJIyqIIIeHrq B OKE. Ans MoHLIropHHIa rpoqeccoB

yJryqilreHr{{ ucrroJrb3yroTct pa3JIIlIqHbIe MeTOAbI n uHcTpyMeHTbI' Anajlr'rs

cTail4cTLrrrecKr4x AaHHbrx, aHaIII43, AyIinT I4 B3aI{MOAeficTBLIe C ilaIIHeHTaMLI

flBJr{roTcr TIaCTIIO rrpoqeccoB HeIIpepbIBHOrO ylyrIIIIeHI4t B OKB'

15.2.1. c6op AaHHbrx. B OKE Bce orAeJIennfl' BeAyr MOHIITOpUH| I{HAI',IKaropoB

KarrecrBa. Pa:pa6arbrBaerct QOpvra orIIeTa AJIfl pacrpocTpageHnfl' BCSM

oTAeJIeH?If,MAJI'[peAocTaBJIeHI{,Ipe3yJIbTaToBMoHI{Top}IHfaBoTAeJIKaIIecTBa.

llyreryr c6opa AaHHbrx vr3 BCeX OrAeneHzfi, cnyN6a Moxer o6ecue'Iu6

pyKoBoALITeJIefi I{ 3aBeAyloq[x orAeJIoB 14 orAeJleHl4fipaznu'tnofi zHQopMalluefi

oTeHAeHuI,I-f,XLIcooTBeTcTBLI-flXBIIpeAocTaBJIeHHbIxAaHHbIX,aTaKXe
o6 cyx4arb rr oTeHrlrrzrrrbHbre BO3MOXHOCTI4 Anf, ycoBepIxeHcTBO BaIJI4fl"

15.2.2. BsanN{oAeiicTBr.Ie C naqneHToM. Annerrr, IIHrepBbIo C [aUIIeHroM I4

r4HrepBbro c qeneBofi fpyl]nofi flBJI-uIOrCfl SsQexrraeHblM CIIOCO6OM y3HaTb MHeHLIe

11arl1aeHTa 06 oKa3aHHbIX eMy MSALIqI{HSKpIX ygJlyrax' Bceu IaUI4eHTaM'

TTOCTyIIaIO111I,IM B OKB, [peAoCTaBJIeHbI KoHCynbTa\I4u IIo ilOAatIe )I(aJIo6'

nepl4oAl4qecKl,I [pOBOAI4Tcfl aHKeTLIpoBaHue' Pesynrrarrr oTBeToB IIaq?IeHTa Ha

Borrpocbr aHKerbr o6cyNAarorcr cJryr(6oit u lpeAcraBJr-rrrorcfl Pyrcono4crBy Ha

pefyJlflpHofi oclroee.

15.3. IIIecrr acrreKTOB KarIeCTBa. oupe4eJleHHble IIOKa3aTeJIII' KOTOpbIe

MoHl4TopllpytoTcf, B OKE BbI6paHbI I4 oIIeHeHbI IIo oAHOMy I4JIIa HecKoJIbKLIM I'13

rapaMerpaM KaqecrBa.cJleAyloqux ilIe cTI4 IIapaMe r p ilM r(il''l.sv r D4'

15.3.1. Eesonaarocmb yXOdA. Begonacnocrb MeAIIIII4HCKO|O yxoAa - 3TO

cTerreHb, rAe 3AaHLIfl OpraHusAI\kIvI,IIOMeIIIeHLII' vr o6opyAoBaHl4e He IIpeAcTaBJIfleT

CO6Ofi O1raCHOCTkIv11ruIpI4CKa Anfl IIaqueHTOB, IIepCOHaJIAI4IIurrOCeTI4TeJIefi'
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MeAI4IIIIHCKO|O yxoAa oTHocrlTcfl K

r4nr,r ycnyfl{ AOCTLI| arOT x(eJlaeMof o

3HarII4TeJIbHbIX pacxoAoB.

crelreHrl, B KOTOpOfi neuenue,

pe3yJIbrara.

BMEIIIATEJIbCTBA

15.3.3. Ilenecoofipusruocmb neqeHun CoorsercrBylo111ee MeII'IUI4HcKoe

gQQexmuhHocmb oflcnyucu^aHun. BsazNaoce.f,gr Me)I(Ay

15,3.2. gQQercmugHocmb yxoda. flaquenrbl A6JIXHbI paccqurblBarb Ha

JreqeHr{e, KoTOpoe He TpeoyeT SQQerrzBHocrb

o6cnyxueaHhe Bax(Ho, qro6br MeArrutrHcKr4e BMeIIrareJIbcrBa, BbIrroJIH-[eMbIe AJI'

JrerleHl1g B orrpeAeJreHHbrx yciloBlltx, rloA6rlptulvr9blF.a ocHoBe Bepof,THocrI4' tITo OHI'I

rrpr,rBeAyr K xeJraeMoMy p$yJrbrary. Peqr I,IAeT O6 ZCnOlb3oBaHI{U AOKa3aTeJIbCTB,

rrro6br BbrrroJrHflTb coorBercrByroque AeficrBLr,fi B OTHOIITeHI4I4 COOTBeTCTByIOIUe|o

naqueHTa B Hy)KHOe BpeMf,, rrplr 3TOM lrr36erafl. qpe3MepHofo I4JII{ H9AOCTaTOqHO|O

r4cnoJlb3 o BAIJI.Ifl. AOKa3 aTeJIb CTB.

t5.3.4. Ilpuemnenocmb ileqeHun, llpzeuleMocrb MeAI4qI{HcKoro

JreqeHl{t flBIIfleTCs. CTSIISH6IO, KOTOpOfi ygnyra AOn}KHa COOTBSTCTBOBaTI raIIII

rrp eB3ofi TI4 pe3ynbrar, oNsIAaeMbIft rI aIIV eHTOM'

15.3.5. focmyn K ycilyze. flauueurbr, rroJlyqalollll4e KOHCyJIbTaTI4BHO-

AUafHOcTr4rrecKLre ycJlyfr'I LrJrrr cTarlr4oHapHble [auI4eHTbI AOJIX{HbI IronyqaTb ycJIyfLI

Ha ocHoBe BbItBJIeHHbIX [OTpe6HocTefi 3AOpoBb-t B paMKaX y1vr9cvr6 LT pecypcoB

OKE.

15.3.6.

rrcxoAaMlr (pesynrr aMLr MeAr4rlrrHcKofi rloMolqr) n pecypcaMkr, vrcrroJIByeMbIMI4

aJr-rr oKa3aHLTt MeALIUI,IHCKOft TIOMOITIV.

15.4. IlpeAcraBJreHrre rrHArrKaTOpOB.BCerlunullecKrreI4HALIKaTOpbI

AoJrxrHbr 6grr noArBepxAeHbr. Jfto6ue o[y6nI,IKoBaHHbIe AaHHbIe rarcKe AOJIXHbI

rrpoBepflTbc.u.

16. [oAroroBKa rI o6Yveulte.

16.1. O6yreurae corpyAHI4KoB OKE rpoBoAllrc-u Ha Bcex ypoBHflx

cTpyKrypbl yrIpaBJIeHI4lI KarlecrBoM: Pyrono,4crno, focuuralbHblfi Coner,

Kol,prcczu OKB, pyKoBoAlrreJrr4 crpyKTypHbIX rloApa3AeJIeHI4fi, K[LIHuqecKLItrI

(npaun, MeAcecrpbl LI Ap.) I'I HeKJILTHlrrIecKr'Ifi nepcoH€Llr'

16.2. O6yreuze corpyAHr4KoB BKJrroqaer rpe6onaul4t rlo ocHoBHofi

pa6ore cofJlacHo BHeIIIHI{X 14 BHyTpeHHLIX HOpMaTI4BHbIX AOKyMeHTOB'

MeroAonorr4ro ylyarrreHr{r KaqecrBa I,I ApyrLIe noAo6paHHble rIoAXoAbI o6)qeHnfl"

16.3. o6yrenze corpyAHLrKOB rrpoBoA'1rc.[ B pa3JII4qHbIX Qopuarax: n

Br.rAe lelcqzfi u [pe3eHTarlvfi Ha o6rqe6onbHrMHblx co6paHl4tx, o6yraroull'tx

Mepoilpu flTvIflx, CeMI4HapaX, B BI{Ae ycTHOro o6yueur'rr B He6OnbIxI4x rpymlax

HenocpeAcTBeHHO B CTpyKTypHoM IIOApa3AeJIeHLM, B IIIICbMeHHOM BI4Ae qepe3
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B BI4Ae poJleBbrx vrfp vr yqeHr4iI', B BI{Ae
npaBvrJra, [aMqTKI'I I{ Ap. MaTepI4uuIbI'

AeMOHCTp arJvrkr BLIAeOMaT epvara u IP .

17. Ilyrn peaJrr3allur rporpaMMbl

[a:rtrrar- nporpaMMa paccql'Iranana roA c ueJlbro:

. crroco6crsoeam 3avHTepecoBaHHocrlt Bcefi opraHH3aIIvlI B

HerrpepbrBHoM ycoBeprxeHcrBoBaHkrkr c rroMolqbro cr4JIbHOfO JlrrAepcrBa LI CTpOrOfo

SOryca Ha KaIIeCTBO I4 6e3OIIacHOCTb IIaIII4eHTa IIo Bceft OpraHI43aIryru;

. CO3AATb CI4CTCMATI4IIECKI4fi MOHLITOpLIH| KTLIHLIqeCKLIX Vr

opraHv3arllroHHbrx LrHAr{KaropoB (KIIoqeBbIe IIoKa3areJII4 pe3yJIbrarLIBHocTII);

. rrocrpor4Tb Kynbrypy qepe3 AoBepve r qecrHocrb, Koropafl 6yaer

paCCMaTpuBaTb MeALIIILIHCKue OIuII6KLI OTKpbITbIM vr qeCTHbIM nyTeM BO

B3 ar4MO.IIe itCrB,Idu C IIauLI eHT a],|.[I.4.;

. co3AaTb clrcTeMy oTqeTHoCTI4 IIo He6naronpLIflTHbIM co6rrru-au,

crcreMy o 6yrenux z e Q Q exu4BHyro cLr creMy p eal. LI poB aHufl'.

(Ha6moaareJrbHbrfi coner). Konrpolr 3a BHeApeHueM flporpauMbl BO3JIOXeH Ha

ClIlIzB3.
17.2.

17.2.r.

(Dasa [poAoJI?KeHufl: 3rO ne cTaTLIIIHafl Qasa, Ho BKlIoqaeT V

MOHr4TOpI4H| yJlyqlxeHl4f, pe3ynbTaTLIBHOCTI4' LI ilpoeKTbl [JIfl

17.1. flporparvrrvra yrBepxAaerct VnpannnourlM opfaHoM oKB

flnan BHeApeHLIt llporpaMMbl cocrollr I{3 rpex 0a3:

Ila.raIsHafl Qa3a: (DOlcyc Ha nocTpoeHLII4 HaAeXHoIa

r4HopacrpyKrypbr; pa3pa6orKa npaBr.rJr r{ rlpolleAyp AJI-f, xopolxefi rpaKrrKI4 14

rroAfoToBKrr K aKKp eplrrTArJarklHaquonanbHofi I4JII4 MeXAyHapoAHofi o6teIIIHeHHOfi

Kouu c cuu. llp Or eAeHI4 e [epBI{rIHOfi Oqesrra KOHCyJIbTaHTOB.

t7.2.2. Oasa KoHcoJrrrAarlrn: (DOxyC HA MOHLITOpLTH| yryImeHl4q

yxoAa 3a rraqueHToM, a TaKx(e HerlpepblBHoe o6yqeHLIe z rpeHllHr rlepcoH€Llla rlo

BorrpocaM AoKa3areJrbHofi 6egonacnocrr4 naur{eHTa r,r eQQeruLIBHoro yllpaBneHll-fi

pHcKaMrr. A raxxce 6onee aKTLTBHOe BoBrerreHr4e TIaIIVeHTOB B I/JJVrrryrurLIBbI rlo

6esouacHocrLr [aur4eHra Lr rpoeKrbl I,IccneAoBaHr4fl 14 pa3pa6orKl4. Ilpone4euue

aHKerI4poBAIlI/fl.

17.2.3.

HerrpepbIBHbIfi

yflyrrrrreHr{-fl KaqecrBa n 6e3orracHocrI4 rIaqLIeHTa. lIpoxoNAeHI{e aKKpeAI{Tar\Lrr4'
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18. Oqenna rPorPaMMbI

18.1. Hacrorqar llporpaMMa orleH?rBaerc-f, exeroAHo Ha 3aceI.aH.Ilu

ClIlInBS c rpeAcraBJreHLreM Ha 3aceAaHLIu yrpaBnflIolrlero opraHa OKE. flpoexr

orIeHKr{ rrpofpaMMbl foroBllr cnyN6a.

I8.2. iltts. IIocTorHHofo cLTcreMHorO COBepIXeHCTBOBaHZfl OIIeHKa

BKJrrOqaeT A:eruwlg Id IIepeCMoTp pa3AeIOB flporpaMMbl, B T.rI.:

. [epecMoTp IIpuMeH{EMbIX METOAOJIOII4ft YIYIIIIICH}Ifl KAIIECTBA

(p eroivrenAyeTcf, BHeAp.[Tb HoBbI e MeToAoJIO rkrkr ) ;
. lepecMorp npuopr4TeroB pa6oTbl rlo yJIyqIIIeHl4lo KarrecrBa;

. o63op BbIrIoJIHeHrlfl. flporpauMbl 3a npeAblAyllluf roA;

. OfIPEAEJIEHLIE IIPVOPLTTETOB T4 3OH PI{CKA ATfl MOHLITOPUH|A C TIOMOIIIbIO

r4HALrKarOpoB Ha cJleAylolllrfi foA.

19. Ccrurcn:
1 ) Crau4aprbr aKKpeA vrrar\krr4 Mex4yuapoAHofi o6reAzneHHofi KoMLI ccktll

(Joint Commission International Accreditation Standards for Hospital - 6th Edition)

[rrfl 6olruzq, 6-e vr31a:nr4e, fraea 9: flosrrueHze KarlecrBa Lr 6eeouacnocrr

rrarll4eHra, 20I7r., CIIIA.
2) llpulca^: Mznzcrpa 3ApaBooxpaHeHr4x Pecny6JIIlKrI KagaxcraH or 2

oKrr6pfl 2012 roAa Ns676 (06 yrBepxAeHnu craHAaproB aKKpeAllrar\vLr

MeAr4ur4HcKLrx opraHlr3arlzb (c r43MeHeHLTflMr4 vr AononHeHvrflvrvr or 5 zronq 2018

foAa), flpuloxeHl4e 2. fnasa 1: PyroroAcrBo. 7 .YrryaYJIeHI{e KarrecrBoM;

3) Canadian Disclosure Guidelines. Being open with patients. @ Canadian

Patient Safety Institute, 20ll;
4) Disclosure of medical error: policies and practice.

Jawahar Kalra, K.Lorne Massey, AmithMulla. J R Soc Med 2005;98:307 -309;

5) Hospital Disclosure Practices: Results Of A National Survey. Rae M.

Lamb, David M. Studdert, Richard M.J. Bohmer, Donald M. Berwick and Troyen A.

Brennan Health Affairs, 22,no.2 (2003): 73-83;

6) iSixSigma. FEMA: Preventing a Failure Before Any Harm Is Done.

Smith DL. Accessed November t6,20I6;
7) Streimelweger B, Wac K, Seiringer W. Human-factorbased risk

management in the healthcare to improve patient safety. Int J E-Health and Med

Commun (IJEHMC).2016. Accessed Nov 16,2016:'
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Bepcnn: 01

llPuloxenue 1

K HaCTOSIqefi llporpauMe rlo ynyqltreHl,Ilo KaqeCTBa

Illn4rarcaroput

Crpanuga:27

Ns HaseaHIae

r,rHAr4Karopa

OrsercrseHHrrfi
I4CTIOJIHI4TEJIb

I4cro.IHIar
nn0opvraquu

llepr.Io4u.+rocrr
oTqeTa

@opnayra pacqera

AAuu nnrrfi unnn
1 Ynpan.nenne pec fi

1.1 .Ilors Hegaeucl4Mbrx
qrreHoB e HC zg
TII{CJIA

o6ilIecrseuHocru

y3,
pyKoBoArreJrb
opraHu3aIIulI

.{annue MO 1 pas e rog KorIaqecrso
HC3ABI{CI,IMbIX IIJIEHOB X

1 00/o6uee KoJr-Bo qJIeHoB

HC
He rvrenee 300/o

t.2 Kol-no xaro6 CIInrlBS ,{annue MO,
OOMC,
KMOK

elr(eKBapTanbHo Orcyrcrrue
o6ocnosaHHrx xano6

1.3 Harnque rrarera
TI4NOBbIX

KOp[OparrrBHbrx

AOKYMEIITOB

Cerperapr HC Cafir PUP3 EXETO.IIHO He uenee 100% n
coorBercrBl4rr c nepeqHeM

ans |KII

1.4 ,{onx nporerleHHbrx
ro C3T Lrs

eceo6qero o6reua
|OEMII u OCMC

oTAen

ueAzIlr,rncrofi
CTATI4CTI4KI,I

flopran 3PCB,
KMI4C

exeKBaprilJlbHo Ko-so npoJIeqeHHbIX no

C3T x 100/ua o6rqzfi
o6reu |OEMII u OCMC

1.5 ,{om qu$poBI,BaIIurI
6rzgnec-nooueccoB

Pyrconogurers
oDraHu3aIII4lI

.Ilanuue MO eN(eronHo Exero4noe yBeJrI,IqeHLIe

16 .IIom MeAvIIrrHcKax
pa6ornraron,
IIpOlIeAInI/X
IIOBbIIIIEHI4E

nnarutfraraquz,
nepenoAroroBKy

Ka4poear crryx6a

%o naunue us
AI4C <Kagpu>

e)KeKBapTiIJIbHo KM (ror-eo
uegpa6oruuru
nporxeAlxl4e
rnarzQ.)*100/ OKM
(o6qee KoJI-Bo,

noArexaurae)

1.7 .Ilons MeAI,IIII4HcKI,rx

pa6oruranon,

r4Meroulrx
rranuSmaqploHHylo
Kareropurc

Kagporar crryN6a

%o nann:.;'e us
AI,IC <Ka,qpro>

exeKBapTanbHo KM (r<ol-no
ue4pa6ornuKl,I lrMeroqtrx
xnaruQ.xareropuro)* 1 00/
OKM (o6tqee KorI-Bo

M B

1.8 Aong KJTLIHTFIecKI/Ix

cIIeIII4tulI,ICTOB,

BJIAAEIOTIITX

anuuftcnuna fl3bIKoM

Ha ypoBHe

Intermediate

Ka,qponax crryx6a CYP e)KeKBaprilJlbHo He MeHee I0%, KM,
Bna,qeloql4x amlufi cxuvt
.sgrmou* 100/o6qee
KOJr-BO MeA.COTpyAHI4KOB

1.9 Cootrourenue
Cpe4ueIrleC.aunOfi

sapa6oruofi rrJrarbl

Bpaqa na I cranry r
cpeguelrecrunofi
nOIr,rUnalrnOfi
gapa6orsoft rulare B

flnanoso-gKoHoN4
IlrecKuft or.IIeJI

uuSopruaquou
lgras6asa

eir(eKBapTiurbHo 0.9 v BbIIxe

Coornoruenr,re
cpe,4neuecavuofi
:apa6oruofi IrJIarbI BParIa

Ha 1 crarxy K

cpe,4ueluecrunofi
nour.rgalrnoft
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IKII na IIXB
Bepcun:01

3apa6orHofi
SKOHOMI4KC

IIIIATE B

fI40Ha

<O6nacrnaq Kllr{Hr{trecnaq

6onsnnqo> YO3
Typnecrancrcofi o6nactn

ylounetuopelrHocrb rlaq[errroB rr ux ceMelr

ylounetuopeHrrocrb MeAITIIIlrrcroro rrepcoHaJra

ceMblrr u [epcolraJra

Pyrono4crno (Ilporparuua) no y'nyvurennro

KAIIECTBA

Ilpo$u.ranrrrna I{ KoHT rarcrrlfix [acHocrrr [aqIreHToB' I{x

KOII4qecTBo naIII{eIrroB'

oueHIrBlII[x pa6ory

MEAI,UI'IHCKI,TX CCCTEP HA

(xopouo)) I4

(oTJILFIHo)* 1 00/xoluqec

KOII'FIECTBO IIAqfl EHTOB,

yAoBnerBopeHHbrx
ypoBHeM

AocrynHocrlr* 1 O0/roluq
ecrBo oflpollleHHblx

KOJII4qecTBO naqIreHTOB,

yAOBnerBopeHHbIX

ypoBHeM KBanI4QIlKaIIuI4

Bpaqa *100/rornqecrso

qr.rcro corpyAHlIKOB y

AOBneTBOpeHlrbx
opraHl43 aIII4eft pexr'rMa

rpyAa x 100/o6qee
KOJII/HeCTBO OII

TII,ICIO YBONEHHbIX 14

yBonl4Bml'rxcfl corpyAHI{K

x 100/o6qee
(cpe4uero4oBoe qIlcJIo

qI4CJIO MEAI4III4HCKOIO

nepcoHaJra o6Yreunux
BLS x
i 0O/cpegueroAoBoe
qIICJIO MCAI,IqI4HCKOTO

I]epcoHiula

qucJro corpyAHI4KoB'

)^{ACTBOBABUAX B

TpeHI{Hre x
100/cpe4leroAoBoe
Iil,ICIO COTPYAHIIKOB

Crpauuua:28

exeKBapTiIIIbHo
Aom naqrlenros'
orleHrrBlu,tx Pa6ory
MEAI,qLIHCKI{X CECTEP

Ha (fiopollloD I4

(OTJII/tcIHO))

elr(eKBapTzuIbHO
Aons naurlerrros'
yAoBnerBopeHHbIx
ypoBHeM

AocTy[HOCTI'I
vrenuqrancrofi

e)KeKBapruulbHo
,{orr naquenroe,
yAOBnerBopeHHbIx
ypoBHeM

rualllStmaquu

elr(eKBapTanbHoorAeJr ra,4ponofi
pa6orbl u
yrrpaBneHl{t
qeroBeqecKuMI4

YAoerereoPeHHocrb
MEAI'IIII4HCKOIO

IIepcoHilna
opranu:aqueft

xr4Ma rpyAa
er(eKBapTaJIbHOorAen KaApoBoI4

pa6orbl 14

ynpaBJreHr'IJI
qCTOBEqCCKI4MI'I

Teryrecrr KaAPoB

Jrr{qHble AeJIa,

HUTIIIFIIIC

cepru$mara

orAen ttagPonoft
pa6orn u
yrrpaBneHl'IJI
qCJIOBEqCCKIIMI{

pecypcaMl4

floKasarerl Aorla
coTpyAHlIKoB rr3
til4cra npaue6noro,
cpeAHero u
MJIAAIIIETO

MEAI4III4HCKOTO

IIepcoHulrla,

o6yrenuoro MePaM

cepAeqHo-neroqnoft

xqpHarl
BBOAHOfo

r4HorpyKrax€

ceKrop fO u r{Cflorca:arell ,4olu
corpyAHlIKoB,
yracTBOBaBIIrrrx B

TpeHr{Hrax no
3BaKyaqwl UpI4

Klunnqecrcue rrnArr
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Bepcun:01

KOJII4lICCTBO

owr6oqHbrx, HeBepHbrx

COqCTAHI,Ifi

JreKapcrBeHHbrx cpeAcrB/

BCE HA3HAIIEHHbIE

JreKapcTBeHHbIe

cpeAcrBa naqueHra

Kor-so cJrflaeB c

KOppeKrHo npone4enuoft
arttufluorut<onpo0I4rIaKrI{
Koft/Kon-Bo 3KcrIePrI43

MK xorr,ry Heo6xoAuMa a,/6

I4II-KAX lOO

.Ilorr naqneHToB orAeJIa,

JrelIeHI{e Koropblx
BKrrroqaer 6onee 3-x
HEO6OCHOBAHHbIX

neKapcTBeHHbx
cpeAcrBa/Bce naql,IeHTbl

oTAena lloryil.rBlllfie
MC,III{KAMCHTO3HOC

JIEqCHI4C

KofiHo-anu xlO0/Kor-so
oMeTHBIX Icoen x 320

9K! (uucno
nofixo-4neft)AlB (uucno

nrt6rmmue)

A: B (qzcro
cosna,qeHllfi )/C (uuclo
ncxpslrufi)*100

9fIfI (uucro noBropHo
no cryIrI,IBrIrlre)flIBB
(uncro BrIIlIcaHrrbIx
6-x)*100

rIO(qncno

ocrroxHeHl{t)x 1 004[IO
(qucno [poBeAeHHbIX

Crpanutla:29

exeMectllHoAna6ylaropua
,'I Kapra, Kapra
6olrnoro
crarl[oHapa -
ipopua 0031y,

AHeBHOTo
crarllloHapa-

Qopnaa 003-3ly

,vl uru
KMIIC

r-nllrrraqecxufi

$apuarolor
3ncreprusa
paquoHaJrbHocrl,I

KaqecrBa
rpapruarcorepaulru

exeMec.f,qHoKIIIIHI4qECKI{U

$aprrranoror
.{ort xopperruo
npore4ennofi
anru6uorr,rronpoQzn
AKTI4KII

e}(eMecflrlHoAu6yraropua
{ Kapra, KapTa

6omnoro
crarlrroHapa -
$opnra 0031y,

AHEBHOTO

crarlrroHapa-
tfopua 003-3/y

,ul ustu
KMI,IC

rllrnnuqecKI,Ifi

Qapuarcolor
florunparnra":ru

rauQopruaqzou
Han 6asa3PCB

Cpe4ru.a

AJrAreJrbHocrb
npe6uranux
6omuoro

elKeKBapranbHouu$opuaquou
uas.6asaOPCE

OTAEJI

rr,reAraqunCrOfi

CTATI{CT}IKI4

flor<asarem cJrfraeB
pacxo)KAeHl4t

OCHOBHOTO

KJII4HIITIECKOTO VI

naroJrof oaHaroMl4qe
cKofo .ru,rarHo3oB

exeKBaprilIbHorau$oprr,raquou
:clas6aga3PCE

OTACJI

nre4uqnucnofi
CTATI4CTI4KIT

Iloragarert
noBTOpHOfO

He3arrJraHlrpoBaHHor

o rlocryilreHrrt B

TeqeHrre MecfIIa no
noBoAy oAHofo v
TOIO )r(e 3a60neBaHl{t
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oneparlHfi)
OCJIOXHEHUI'

2.6 -Ileralrnoct npu
IINAHOBOT

TO CIII4TAJII'B AIII4I,{

oTAen

MCALIIIIIHCKOfi

CTATIICTIIKI4

r,rHoopMaIIr{oH
:clan1asaOPCE

e)KeKBapTiuIbHO
Lt y (quono yMgPlllvlrr

nnauonrx)AoE *100

(qucno o6uee
nocTynI,IBIIIUX IIJIaI{oBbIX

2.7 floragarelr
AocytoqHofi
JICTAJIbHOCTI4 B

craur4oHape

orAen
MeAr4IIr{HCKOil

CTATI{CTI,IKI,I

uuQopuaquon
:rrafl6a3aOPCE

exeKBaprilllbHo qy (qpIcJIo yMepurnx b

reqeHue cyror)AIOE * 100

(uncro o6uee
nocrynuBlnl.rx [auI4eHTOBJ

2.8 flocleolePaquoHHat
JIETAJIbHOCTb B

cJrfra{x nrtanoeoft
TOCNI4TUIJIIBAIILII4

orAen
MEAI'IIII4HCKOfi

CTATI4CTI4KII

uurpopuaquou
lrrar6asaOPCE

e)KeKBapTaJIbHo '1J ttvIUJr\J JMvPufr^ r

onepauuft)* 1004{ilO
(uucno npoBeAeHHbIx

nJrarroBblx orepauufi)

2.9 Korraqecreo
upe4ornparraltoft
uarepuncrcofi
QMEDTHOCTI4

3au.u..npava uo
JIP

Pesymramr
BHEIIIHCft

3KCnepTrl3bI

elKeKBapranbHo AOUUJITTtlUS ANVJTW

(norasarelt crpeMl4Tc.fl K

nynlo)

2.10 Koruqecrso
nepBuqHoro Bblxo.qa

Ha vIrBairI4AHOCTb

N}III
TpyAocnoco6noro
BO3pacra

orAen
ueAuquucrofi
craTvlcTvlKpl

IIMCII

,{auuue
Ienapraueura
Korrtrrera
TpyAa,
corl.3alqmbl u
Mr4rpaqull

EXEIO,IIHO

2.lr lloragarenr BrIePBbIe

BbIf,BJIEHHbIX

6omnrx
3IOKAIICCTBCHIIbIMII

uoeoo6pasoBaravInv.r
l-2 cl,anuu

orAen
ueAuqrancrofi
CTATIICT14KI4

IIMCTI

untpoptuaquou
:cLas6aza

SPOE

EiKEIO.IIHO l\oJl-tsu brrEPlt-brs

BburBJIeHHbx 6olsnrx
3JIOKAqCCTBEHHbIMI{

uonoo6pasonarrusvu l-2
cra,qlrra+ 100/o6qee
KOJII,IqECTBO BbI'IBIIEHHbTX

6onsnrx 3lroKaq.

noroo6pasoe. ga orqernufi
IIEDI,IO]I

2.r2 floragarelt
roc[I4TilIIISaUI,II4
6omnrrx c

OCJIO)KHEHI{'MII

sa6oresaHI,Ift
cepAeqHo-cocyApICTO

ir cl4creMbl

(aprepualtua-a
II4IIepTeH3I/UI,

unSapxr MI4oKapAa,

ltrcylbT)

orAen
ue4uqlrrcxoft
CTATIICTIIKI{

IIMCTI

uuQopuaquon
lclas6a3agPCB

e)r(eKBapTuIJIbHO Kon-so nporeqeHHblx
6olrrsrx c ocJIoxHeHIrtMI{

sa6oJlesaHl,Ift

cepAerlHo-cocYAucroft
cr{ereMbl (aprepualruar
rurrrepTeH3l4{,

r.trtpaprr MI{oKapAa,

rancynrr)*100/ ua

KOJII4qSCTBO

IIpI{KpenneHlrofo
HACCJICHU'

2.13 Bperta oxI4AaHI'It
rrpr{eMa K y3K}IM

cleuuaIII,IcTaM B

paMKax fOBMfI rr

OCMC

3ae. Kru PU33, MI4C exeKBapraJIbHO Aara nocerleHl4t
y3KOf O CneqIraJII{CTa-

AaTa H anpaBneHl'Ir{ (He

6onee 14 anefi)

J. Meauquncrcue oruu6ru

3.1 Koruqecreo
MeAr{qI,IHCKI{X

ouru6otc

CIIfIzBS,
uranrqecr<ufi
daouarolor

orqer o6
I4HIII,IAEIITE

elKeMecflqHo {I4UJTU
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KaqecTBa

Bepcun: 01

Typrecrancrofi o6;racru

KIII,IOHHbIII
a6conlorHoe ql4cJro

qrrcJro I4Be[IeHuu qepe3

24':acos [ocJre
rrocraHoBKl4 AhralHo3a I
qI,ICIO O6TUEfi IBBCIIICHI4I4

Sncneprnra ypoBHs KarrecrBa AI{arHocrI{KIl I| reqeHllq, AOCTyrIHocTbr coAepruHlre 3anlrceft n xapre

IIAUIIEHTA
Cnraxenue Ae$eKroB B

cpaBHeHuI,I C

npeAblAylryrM rlepuoAoM

Cuuxerure AeQeKroB B

cpaBHeHr{I'I C

npeAbIAyIrII4M rleplroAoM

I{nqunaropsr MIIBII (ISPG)

qI,ICJIO CJTJAIAEB, KOTAA

npoBeAeHa

u4enruQuraqur
narII4eHTa rIpI4 OKa3aHuI4

MeAI{qI'IHCKOft

ycrryrux 1 00/o6ruee qucro

HAOJIIO,IIEHI{LI

ril4CIO CJrrraeB

AOKyMerrrilnbHOrO
otpopuleuur
rrr4cbMeHHoro coo6tqeura-n

Kpr,rTI4rIeoKID(

nora3arelel
na6oParopHblx
recrosx 1 00/o6qee ql4cno

nepeAaHHbx AaHHbIX r13

qr{cJro neKapcTBeHHbIX

cpeAcrB sHcoroil
cTeneHlr pI4CKa

xpaHf,Irlnxc.u
rpaBI4JIbHox 1 00/o6utee
TII,ICJIO JIEKAP CTBEHHbIX

cpeAcrB eslcoxofi

CrpaHuqa:31

exeMectqHoBpaq-SnLrAeMr{oJIO

r
Cnynv
ruyrpra6onsnrquofi
uu$erquu

exceMec.fltIHO)K)?HfiII
perr4crpaqul4

SKCrpeHHoro

II3BEIIIEHI{'

060

Bparr-Snr.IAeMI{oJIO

T

croenpervreuHocTb
rroAaqlr 3KCTpeHHOTO

r{3BeIIIeHI4t Ha

lru$enquonurte
ga6ortesaHllt or
KJIIIHLMeCKI/[X

exeKBapTilJIbHO
,{onr 4etfenron
KAIICCTBA

npeAocTaBneHHbIx
MEAI4III4HCKI,TX YCJryf
B craul{oHape OKB

exeKBapTaJIbHOMEAI,IqIIHCKA'I

Kapra
,{ou 4eQerron
KaqecrBa
npeAocTaBJIeHHbIX

M eAr{IIr{HCKrrX ycJryf
a au6ynaropnoft

e)KeMectqHOronrponruuft
JIIICT

MOHr{TOpllHra,

au6yraropuar
Kapra

CfIfIuBK,
3aB.oTA

,{ora npanulbHoro
npoBeAeHI4t
ragenrnQuraquu
TIAIII4CHTA

elr(eMectqHoxourpornuul
JIIICT

MOHI4TopI4Hra,

TTI,,)T TTJIIII

xypHiIII no
nepeAatle
ycrnofi
rauQopltaquu

CfIfIrBK,
3aB.OTA.

,{om
AOKyMelfraJIbHo
oQopuleuurrx
ycruux/releSonusx
coo6qesuft no
rleHTpy
na6oparopuoft
Me.{I4IIIIHbI

MI_FII2

elKeMecfllIHOKoHTpoJIbHbII4

JII4CT

MOHLITopI4HTa

oTAen

neKapcrBeHHoro
o6ecneqenus

,{ort rpanuJlbHoro
xpaHeHI4t
neKapcTBeHHbrx

cpeAcrB errcoKoft
crerreHl{ pllcKa

MtFn 3

cTeneHI4
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MISrI 4 ,[ons naqraerrros,

KOropbIM rlpoBeAeHa

rpolleAypa
rarM-ayta IIpI,I

IIpoBeAeHurr
xupyprruecIs:oiilvrlJP,a
3r4BHofi [poIIeA]pbI

CfIfII4BK,
crarll4oHap,

AHeBHOfi
crarlr4oHap

KorrrporlbHblfi
JII4CT

MOHTITOpI,IHTa

e)I(eMectqHO qI,ICJIO IPOBEACHHbIX

rafiM-aytoB* 100/o6qee
qI,ICJIO NPOBEACIIIIbX

xupypfl,IqecKllx ,

IIHBII3IIBHbX

BMEIIIATEJIbCTB

MrsII s Mouuropr,rnr
rr4n4eHbl pyK

Bpaq-3II,IAeMI4OJIO

I
TpeficepbI/)KYP

HUIJI

perucTpaqrll4
6ar nocesa

e)KeMectqHo til4CIO IIOJIO)KII t sJrbtrbr)(

rroceBoB c pyK nepcoHana

B rrpoMexyrKe nocJre

o6pa6omu u 4o
MaHlarlyntql{pr* 1 0 0/o6qe
E KOJII{qCCTBO IIOCEBOB

MIFII6 ,{ora naquenroe,
noJrrrllBrlrlx
repeolleHKy Ha pllcK

ra4eH.I.dfl., nocJle

rrpoBeAeHI,It ycJryr

rlo ceAaurru

OMK u EfI,
ceKTop aHecTe3l4rl

nourpomurrft
JII{CT

MOHrrTopLrHra,

JIIICT

IIepeoIIeHKrr
na,qeuuft
locJle ceI.auJdv

E}KEMCCfltIHO TII4CIO NAqIICHTOB

NOJT}^II4BIIIIX NEPCOIICHKY

pr,rcKa Iralellr.ll no oJIe

ceAarluu* 100/o6uee
qr4CJIO naqLIeHTOB

loJTyqI4BlIAX CeAaqr[o
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