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;1T"ffir;J:toocax' o"tot"*t*r" K KvJrbrype 6e:onacuocrr4 B

7 '2 peruarb upo6aeurr He)KeJrareJrbHoro froBeAeHn r ox Ha Bcex ypoBrux OKB, B ToM qlrcJre ynpaBJreHuecrzfr,rrrasurrfi fiepcouaJr, BHeruraTHEre
Br-qloql4x opragoB. 

KoHcyJIBTaHThr' LIHTepHhr'

O6.nacrr [pI{MeHeH[s r,r rrnTerparlrrfl :

;td"f;t?.#n"""t" o6'{sare*Hofi *.s. BhrrroJrHeHLrs BceMr4.UNIId KOHCYJIbTAHTAIVI4 U COTPYAHNKAMI1I BHEIIIHI,IX.( opraHlr3 auuit - oK2?Erpanryyih, _ - _ _op raHL'' aurzfi , oxas'B arc run* y.oy." oKu, . rr**."iffi. # d;:Tlfif_l::*""enefi u o6cnyxlrBaeMoe HacerreHr4 e.flporparraua rpeAycMarpr{Baer ;;;; Bcex KoMrroHeHroB u
(Ar4Cqu[JrzHapnufi 
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BpeA 3AopoBbro. B O6rqecrBe K 
"u*"* orHoc.{Tc.a co6rrrnfi:eoxaAaHHa.s cMepTb:

HC CB'3AHH€U C ECTECTBCHH'IM TC'EHZEM 6OTTESHZ IAqLIEHTA ZJII4 C(nanpzruep, HeupeABuAenHa.f, cMe
cyLIqI'{A Bo BpeMrr [epeBo3KLr: 
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B

teo6xo4znrhrx AoKyMeH 
KvI u sJreKTpoHHrre Soplarr

acrropra riHAr.rKaTop'B, Ilporparr'rurr (Arran'ru KopHe

rr^--,,-^----- "l, vD' 
).

orqer Pyxono4crBy o peanlrcaqzu rlporpaMM'r no yJrrrmeHr.ilo KaqecrBaflpororonrr 3aceA alLrflConera rto KaqecTBy;
or.rer ro rpoBeAeHHoMy Ar*r.l
3:i*-.,; ;;;"".;il; ;;;"#opHeBbrx 

npurrzH;

ZnQoplaaqufl no
Muccw,""".";.lo"t":H.1.ffi' rpoeKraM rlo yrrrrue'Lno pa6oru z 4p
€,ftwtrf.r.,nv i- ^--_ 

,rpa\un, [pLIOpLITerhI.Me4zqzucKvfi opfaHz3au"" *r, 
-vL vq\vL^)'Pr4opLITerhI'
)cut, BLIAeHr4e, cTpaTerzqecKLle rrJIaHbI

;"H;|]T"ffi:"::::":,,:lllMocB.,,,aHhrMexAyco6onLrBhrroJru,rorcM cI4CTeMaTI4qecKOIo [poqec'a 
------ rvrv'r\AJ vuuul{ LI BhI[oJIHffo:

pa6oru. 
'lrvrv 'yvr{EUUfi rIJIaHLIpoBaHw, peaJtu3alruu, 6IISHKLI

M uc c un - qepe3 Tp apnrJr4rr z npoQecclroHzrJrLr3M
oB e qe c Kyrc xLr3 Hb rryreM o Ka3 aHrr.f, Ao cryrH o, _.;##J;, "" JJfiTT;BHe MexAyHapoAHhrx craHIaproB.

.EN'Tnoy.ruo.r.r u o6pasonarenurofi npaKTrrKr4, gOOeKTr4BHou1eft a KoHKypeHtrofi cpeAe.
7.2 L{euuocrz:

KOMTICTCHTHOCTbvl.D UaeHTrrpoBaHHocrb, coqyBcTBLre u yBaxeHlre, r
n upoQecczou€urr43M,IpoBaHHocrb' coqyBcrBl4e a yBaxe'I{e, qecrHocrb u uop.f,AoqHocrb,14 HaAexHOCTb, HacTaBHr4qecTBO r{ KpeaTr4BHOCTb.

Me4zqzncKa'rr opr aHu3arJufl crpeMLrrc.fl npeAocTaBJrrrrb BceM [ar{r.eHTaMhrcurero KaqecrBa u 6esonaa"orr", KOTOpBT. coorBercrByror cJreAyroq'rM

Kynrrypa 6egouacnocrr.r

OIIACHOCTE - MCAI4IIIIHCKOE o6clyxzBaHue c TITIaTenEHhIM

a

a

a

0e3oflacHoCTA;

KJII4HI4qEC

'ilu'Ta - MeALrrIr4HCKOe o6cnyxuBaHr.e c sa60rofi 14 coqyBC"BLreM;

ffi #1u;ITll"HcKo 
e o 6crvxzB aHr4e HaLrB'rcrrero Kaqe crBa;

,OO.-";;;;.;;-yMeHbIreHae BpeMeHz B oqepeAr4 na o6cnyN uBa'ue;' HaLfiryqlree MeArlrrIr4HCKOe o6cnyxzBaH'e Ha ocHoBeAaHHbrx;
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rrpoqecce

TIOTEH

Apyra.

8.4.

8.4.1
IIoAOTq

HeIIp14eMJreM

pacllpocrpa

8.4.4.
6esonacuocTr4

oJrb PyKoBoAcTBa:

Cos4aer opraHu3aqLroHHylo KynbTypy, KoTcLI npo3paqHocr6. ""'rPJt r(u'r'opaf, [oAAepxLrBaer

Kopperrapyer rroBeAeHr{e Bcex coTpyAHr{KoB OKE, KoTopoe .,rBJr.,rerc,

' PyrconoAcrBo u corpy*nzxzoKB cJreAyror KoAeKcy [oBeAeHr4r.rIo.4epNLIBaeT peaJrz3ar@o nreponpzarzfi fro o6yrerur' u{] TA"pMaI{Lru AJr.f, Bcex corh'AHLrKoB.

e uee$@exTr4BHoro r{crroJrb3o BaHus.BpeMe

Panenctno - [peAocTaBJreHr4e HaI4JIyq[IIrx ycnyr He3aBr4cr4Mott.;_y* xapaKrepr4 crLrK rarlr4eHra;
Iy'uE.lunulyriaarHrrfi 

,oO*oO--_ 
-, 

O"Ur4HcKoe o(xoco6erfirocrefi, norpe6uo.".-, 
- ^ 

r]'^l::",:^. :"tJIyxLIBaHkre c y.r
B oKE KyJrbTVne 6co^_^^-_^ _ 

I{eHHocTerZ rax4oro [arILreHTa.' B oKE Kvrrbrvpa 6esouacH"#;;.;:1,-:Il"'" rarrLreHra.

z BHocrT csofi BKJIaI B Kwr._., ^_:: __",,^wlvlt 
rrblc[ILIM [pzopLITeTOM.

tr ep)r*y, y Ae rr n n[3,:,Y"T::-I^9_:t 
oracH o crLr, ro 

""or"Ho oK€L36rB a.,r:1tr;J?'#;il".ffi;:IiJJ; c;. i' iffi?T: JTIT;
_ 
lenr KyJrrryprr 6esouacHocTr,r uarlvegT(

:'H1TI"":T:"H;^:"::1"1" oKE o0.ffi"u.", 
- 

J:.ff:lBarb B o6cranoeKe 6esoua."o.rri, rr;;;il;"J# ffi ";Knro.reerre rrpzHqnnrr Kynrryp", O.ronacHocTr4 
:. BnaMaHLIe K ."^--"i^l

) Acc^_^ K raenr.rafiuzM Aer€uIrM. r)rrFo oesouacHocTLr rTerrrr.uh::- 
-:-'*"rvr 74c1'rL[{M' oKE

e Mep 6esouacu":J.*^HroB' HarpaBJltr cBoz ocHoBHBre ycLrlrun Ha
9errcoe Aonece

rrra,rpaB"o,'^ol,l#1lr#:'fi 
;"1H":lJ:1.ffa.Jffi"J#ff :

JlfrlrreHvf 6esonacHocT' n^y,r. 
- -'rr,$urn,ou(Ju'ro-[HHo yqacTByroT 

B

*rx oruz6ou"no.'nac'ocTl4 
[aIII4eHToB, coo6rqa.r o lpor4cuecrBzrx,rtu oruu6Kax wrn npo6leuax, [epeuLrMaroT onbrr vr v

onpe4enaet, 'qnra,.'IJ'

a oKE uAeHTa BonPocBI' cB'a3i

aBJr.f,roTc{ c xYn'ypofr



Pyxono4creo rto yryqurerrflrc KaqecrBa

6esonac

LIHU

6esonac

AOBepLrt

cr'rcTeMy

sTLIKTI

KapaTeJrb

OI{eHKLI

IIpLr3rr

or{eHKI4.

ACIIEKTBI A

8.4

9.

o6cnyxrd

8.4
cleIII4aJr

zHrIrrAeHTa,

BHCIIITATH

yAoBJreTB

flpe4ocraBJr.,rer

BOKE. 
pecypchr Arrt

4'6' frpeAocraBnter [pocryro, Aocryr'yro u KoHor4AeHqrrzurbHyro cacr
1.r"" ;rff ::?,"#::T1." -K- 

Kv'Ibrvp e 6 es onacHo crr4 (orveruo c rn:ax) n oKE ua coaere no Ka.re..ry,;;";;#::ffi[X. (orveruocrn c

i*'Jf #lffi;#H::::::.5.iT*.rrhr,cBf, 3a'HhrecKyJr'rypo;;;T#l?ffi:"THffiJiT:
;ff 

r"T*:#]*T.L"^.:il"6reruana6esonacHor"",ro3Borr.ff 
orHanen##,Tf'r H€uIaAkIr

.8. Cnonn6^-+.u. cnoco6crnyer co3AaHvro *."0"*;""* :?:TffiX; z Bbr

:rx;:l:"H'ra 
ryreM BHeApeHurr cLrcreMHoro yJrlq,' e*u'BMecro roq(

.9.1. PeaazsyeT yryrrueHr4fl.,olpeAeneHHhre 
c [oMou{bro MoHr4Topr4nra,Herrr rro aHaJrr43y MoHr4ropr.rura KIIP [o3Bor.sroi

f, rerlbH o c rLr, Lr r e acneKrhr, K orop're rp e 6yro 
" rrrl"".Xo# 

erlzrb yc reruHbr e

0' IZsMepser n KoHTpoJrvpyer roJ'rqaeMoe [ar{LreHraMr4 MeAarILrHcKoe
:e 

Ha ocuoBe SamzvecKzx AaHHbrx.1. CrzlaynLrpyer corpyrHn,rrecrE!^ rf,aa,.F_- _

\4Ma ocHOBaHa Ha
Kyc rp o B an ". " ""ilutffoiltHt"T'rlLl 

rax :

I9 \/nrnrrrr^,y*_ 
,LL,L4LLrLa nq. UIJOIIX COfpyAHZKaX, KaKAn[ yjlyquleHl4.' KaqecrBa cl4cre. 

--rlA''^ea'e ,.il^

zrr rroTpe6nocrefi u oxuganuft. 
MhI u ycJlyr c IIeJIbIo

IIITATHbIX, TAK TI
IooJlee [oJIHofo



Pyrcoro4creo no yryquefl uro KaqecTBa

83AHM

LIMCIO

rrpozcxo

HE)KCJII{

Soprrrzpy
MCHEAXM

pa3B14

3HAHV.'I LI

AenaeT

coTpyAHr4

rrLrTbc.rr

AOKZBaTeJT

9.6
yBaxeHr4e

lpLrBJre

co3AaeT C

laqLreHTOB,

9.7.
nar{rreHTOB,

9.7.3
czcTeMy

yrlqureHr4-rr

9.7.4.
IIO N4TLIEHC

'2' p a6 oro cno c o 6Ho crB orAe"*"* ;;p*AeJreHr4fi . oKE roAAepxu rffi ffiJ#,1'::J;:T."".,g.:{;;;; o,a.r, u"Jfr".,";'rioro yryrrrueHr4.r KaqecrBa. pyrcon"o.""o-'.;.riiJ;.J.":"1.

;:T::i"":T:i.l:l**AJr{Aocrr4xeHr4.no6rqeft rreJrr4.3' vnpanJreHr{e Ha oc'oB. or""J,".ffiffit :LrltTxo"un' 
Ha 3HaHa.f,rIoATBepxAeHne 

Qar<ron 14 AaHHErx, a TaKxe o6ycroBJre'o [o'r4MaHr4e
IT^::T:Y1-lcrarr4crl4qecKlrxpul3MhrrrrJreuurr.r. pa6ora 

B KoMaHAe. oKE 
""^".r'"J.?J"".lil.rltJl.AeJIbHo B3trhrM MHSHI4TM n^---^-I--'4'v'1retll1e KoJTJIeKTLIBHBTM pe[reHI4t:

rc.{ 6oree ."r""#;Til"*::::fanaHrEr 14 HaBbrKz Bcex aorpyAHr4Ko

H::":TbHa, 
z eQ @ercrz""; ;.;:#ft:ff.H 

" ffi , fl#

Corpy4H14qecrBc

rocror4'crBy, J"|#-;t""H:"te' corpy4HLlKz rpo.rrBnnor B3aLrMHoe
(oKAoro 

r{acrHLrK€l B vnvqrrr^-,,^11€trrBHoMy 
BKJraAy Apyrl4x. czcreuaKa)KAoro r{acrHl{Ka B ynrrl[a""a----'*'ssr'rrvr] 
uKraAy Apyrl4x. Cucreua

(v, B Koropon ,o.f;^;;;;;:#?l-l"u"coB, B Korophrx onz pa6oraror, r4

rrerBope'Lre or .;K"Jffi[:ot 6rnr HoBaropaMl4 14 rryBcrBoBarb

. ffocrosHHoe o6y.reHue. B 11o
-r KyJrbrypa, B Koropon ee rrroAr4:iE':11TJH"f"T#"ffi:T;
{anTI{poB aTbc s. K rr3Merurcu{zMcr uorp e6no crrM u crvrHBrMI4 pecvpcBl 4m o6vr e'un ,, om.rpae*, Jt#n*;"tJ"Tt;ff:)B, qro6rr ynfrru4rb pa6ory u ycJryrur. Oro r

:J"rH:eHHoM 
o.,",r., nu ;";;"; ;;"";;.ffi#;' r'"ilr1::l:

AJrfl coTpyA
ryJrrrypa 6esoua
rr*oB: 

rcHocTlr' rrpurrqunbr KyJrbTypbr 6egonacHocrrr n oKB
Mrr o6ecue.rzl

H€ua ra rocerlr".f.ol"oxofinyro 
Lr

Mrr 6yarnn paccMarpr4Barb 6esonacHocrr u 6egonacHoc*tfr:ffi 
:^T:ff 

t*cKoro nep co'ana Bo Bc ex Harrux MeponpzrrLrrrx.

HL* o B o rp o c ax,'lli,T "ll"?I; :::3:"t: z roH sra4 
"",q" 

*" 
"y,o

u{eHnr o Borpocax, orHocnrrr.xcr ;;;;",* il":::ffff]%ffiHrqecTBa a r4clpaB JrenuuAarrrrofi npo6lenarr.

oe3olacHyro o6craHonxy rlur

HarrpaBJr

Mrr 6y4ena co6moAarB nporpaMMy ro 6esona,K rr Apyrne [paBr{Jra Arrfl o6ecne.r
Ha np o szJraror,rKy c zHQ eru1 rro n'n"IryJl'rypbl {. #XJIT ffi::oJruTLrKr4 no 6opr6e c zrrser< u^"fr.



Pylcoao4crno rto yryrtlueHrrrc Ka.,ecrBa

xpaHeH

BeIIecTB

coo6

uc

06 Lrc

Heo6xonr4

IIOB6IIUCH

a 6esouac

14 rroAA

Pyxono4c

rroAAepxKz

rrpolpecca,

exefo.{HOfi

o Hzx s OrAer I
n r rraAnexarrrr4M :?r#cn'x6'

IOTCHIILIEUIbHbIC WII4 NOqTA
BHyrpeuHero ayALrra (CBA) c

oruaO

IIeJrbro

I

,;t r""r#;"31Tr"t"""T;o-t "tt trpaBul,. B or'orueHr4r{ o6paqen
r arr6ercqzoH'hrx oTxo..oB. 

racHbIX MarepzaJloB, Apyrzx 3arpf,3'fio[

Mu cTpeMr4Mc.rr BEUrBt4Tb

I
1

YAVVV'' UU'IPYAHLIK, PA6OrArOrqZfi B OKE AOJIXEH H(1yo 6efi4x c Jrr4q'ofi sororp uhrrr,xoropufi yAocroBep.,rer rLrqHz [pLtuaAJrexHocrB K olpeAeJreHHoMy 6noxy OKB.

I "r, 
rIoJIHOMoqunI4 OTBeTCTBeHHOCTb.

Coner:1.1 Ha6nroAarenrnuft Coser

::ff: *d.o rrporpaiu^a;- Ij*;il"fix,X?"Tffifi.T iX:
o 6esouacHocrrr;#:1Tr.ro 

yry'IrIeHI{Io KaqecrBa yxoAa 14 Jreqe'r4rr 14

j 
""rI:::HT."rH'fi 

Coser AeJrernpyer repBoMy pyKoBoALrrerrro Ir ero
crrl raqueHroB, #;T:1t-":-:::-:Me'onnu 

qr'#rn'r:-'--- 
rr4ro KaqecrBa.I [aqLIeHTOB, BKTIOTIUUI BHeApeHIAe

Pyr<ono4crao Me4z{zncr<ofi onm

ilH:.*T:;ffiffi ;#T;;;"1;.J,TJff .,:iaffil:
A.JIXH' [oA.qepxraBarb ro.roorrr.]'.,::,:-"--'l"uno'rkl 

[aIII'eHToB.

rarlrleHroB, sarnaHr4poBaHo 
""":T;." 

tlt:Te'r4e KaqecrBa Lr

pe6yerrtrte pecypchr. c oMorr*tn aay,^y,_^__ .. 
qecrBo v KyJIbTypyrpe.ve^trte pecypcrr. c oMorrrbro .-*;';; #::::: 

v 
Yu'vpv

,lTT: i,TJ'#ff T":::::" n*..'.-ffi";idT#ffi" J#cBr3LI c STLIM Bener ITAr.lc^""^* -,.^ _ 
_ _ 

....^.^"\.7 5E'{O.r. MOHLITOpLIHT

roBe. 
lAer 

''epecMorp Hacrof,rr{efi r* orpaMM'r KaqecrBa Ha



Pyrooo4crro rro yryquelrrro Ka rlecrBa

0.2.1

ET:

a paclpeAeJreHr{e pecypcoB
IIpoz3BO bHOCTLU

MoHLITOp

KoropErfi

B o6nacrz yJrf{rrreH Lrfl. R

rIPaoPLrreTHbIe MepolpbITrUI 
',OTI4 naIILreHTa;

I,IHAr.rKaTOpBr olepaqaoHHoro [naHa;

":ffi;l[::':::,:zHl4rrecKnx,yrpaBJreHqecKr4xo6nacrsx'AHhrM rrerr.,rM 6esouacuocrz ruu".o"u ;#;;;rr. :ffi;iff Hr," "
;::::fTT*"o aHKerzpoBanuro narrrieuroB;.'pogKTbl r'o floBr,Ttrrerrrr^ ^*. 

----"v'r./D'

ecrBa rro nx,r"""r1":ff:1. 
esserrznHocrr4 pa6oru (IIXSP; Lr ors

6esonac

MexAy

O14ena

a

rrarlaeHTa

rroBecTKy

a

HEXCJIATEJI

cpaBHerrae

yryrrue
feMOTpaH

LI T.A;

UOBBIIICHI4IO 
KAqECTBA 14

AJrr IloAAep)rff 14 noBbIIIreHLrf,

(sentinel
errr cfIrIuBK no a*an'n.y KoprreBbrx rpzqaH vpesarrvafiurrx co6rrrvfr

oMuccuu no 6esonacHocrr4, qJIeHoB

Apyme cBeAeHz[ tro yJrfrueHr4ro KaqecTBa z 6esr3 orAen Kaqecrna . r,,s "*;;;;:"ii,::::racHocrl4 
raqlreHroB.

r BhItIoJIHgHU' HacToqrrrari T_T*^_ 
vrySrvAryl|JtrocTLl' 

IIoCTO.rIHHhIfi

ccMarpzB.."'J:'illo*.F;ffi f #;X-T"H;#:u"..'"r,

pzopLrreTHhre Mep oilp.rflTnfl rro rroBbrrueHzrc KarrecTBa z 6eeouacHocTzo csoefi I4HI{qaaTrrBe r4Iru u'U\uaruBe corpyAHr.KOB, nxnro.reH'ofr B"e naIJIas., cpoKr4 14 oxrrAaeMhre pe3yJlbTa?Br-
HAr'rKaropbr KaqecrBa ,,o rpe60nau'rro craHAaproB .ICI, nxruo qas. a'aJru3Ihrx TeHAeHIIzfi raJrz orKJroHeHafi, cpaBueuze c rApyrLIMI4 opraHr43aq u-flMln pK wru BMt4pe; 

rpoureAluuM repLroAoM,

fyerhr ro r4HrILrAeHTaM (crarractutxa, aHaJIz3, rrpl4rulTbre Mepbr tro
il:::ffi,H}T'j:i:i'1 "'* ocroN'e'zn urru pearqzn Har4lo, aHiuILr3 3Ha'LITeJI'H'IX no6o.IHrrx r66ar"o" oa' 

AJ*L pearqztr Ha
)KapcTBeHHbrx cpeAcTB

vttrztw\t(r(L u(J Oe3O[aCHOCTI4, qJIeHOB

:ffi;"."Ji#T:_lpjfHzsauzxuz B pK unu B uape), qreHoB
;,:*:::;l','

fi"j":t":i:T::":::r"HocrLrcrpyKryp'brxnoApa3AeJreHrrft oKEaBg I.HTerpI.poBaHHofo oTqeTa; 
----rwAv'vn,or4 \

:i:iffi 
.JJ::.::"lTlrynoa)(onyBperreHLr4npo6nela;

a

a

Kouzcczu n
HaA3Opa Lr

@opuyna

a

a

a

a rz e c B eA e Hr{ f, r o vrvrrrue'{ro Kaqectr;; ar;;#;.;Tff*HroB 
.



Pyrcoeo4crao no yryqrueHurc KaqecrBa

0.4 Kovruccru O6uqecrna:
0.4.r cocro'r z3 MyJrbrLrAt4crlprrrJrLt'apHbrx 

KoMaH.q c rracrr4eM Bpaqcecrep Lr Apyroro nepcoHaJra.

'3 Pacupe4eJr.nroT orBercrBeHHocrb 
',o paspa6orxe u nepecMorpIIPABI'JI, KOTOP'IC BNI'IOT HA KAqECTBO MEAI.IIUUCTOfr TIOMOIUI4.

1.4.4 PACTTPE4CJI.'IIOT OTBCTCTBEHHOCT' fIO KOHTPO,,,O 3AB'IIIOJIHCHVC

HTH ]|]ff :::"T,T1;,::]x 
A o KyMeHro B. rro u ep e u e o 6xo4zvro crr4 B er\

Tffi;:i'T""i:#::T::."*;;;;;;ffi #:ffi ;.

.3 Pacupe4er.,rroT orBercrBel
aarHofi 14 orzqecKofi 4e.aren""o"fiott" 

ro ycraHoBneHzn craHAaproB

MeA14r{r4

KJIIZHI4q

BHyrpeH

BHEIUHAX

C14CTEM

fIOBbII[E

BeAOMcTB,

[paBr4Jr rr
I]oMOqz;

10
npo$eccn

10

cI{cTeMa

10

I
BO3MOXH

10
r{ennocrefi

r0.7
oS$er<rnnH

;1 .,.u"TTj"^.rTr::1r. "*^o _ 
o6:op arre raqLrr4 u npznurerufi

pByJrb

MeArrur{HC .o repco'€ula' ro Mepe Heo6xo4z*o."r, ;;;; ;.r'""#;"#n o BbrIIreH I4g. np ou3B OAI4 TeJIb Ho c Tz.
'5 vryrruaror pa6ory cpeA'ero MeAr.rILrHcKoro [epcoHzrJr a sa cqer)cKoro o6:opa cecrpraHcrcoft npaxraKr4.
Co"pya"r4Kz KJrr.rHzqecKax lr HeKJrr4HLrqecKax no €BAeneHLrfi or<a:trsaror3HHO ycnyn{ Lr AOJDKHbT:

10

'r npzH'Marb rracrr4e B Mepolp r4.flT''"no rloB'rrleHuro KaqecrBa;2 COO6qArr CBOLIM HEIOCPEACTBEHH'IM 
PYKOBOAZTEJI,MTX IIOB'IIIIEHLIfl. KA'ECTBA Z 6CSONACHOCTLI IIO MEPE ZX B'I.,IBN EHUfl;3 [pLIAepxI4BaTbc-s upl4Hrlr4rroB ,,ocro,r'Horo yryqure'L' KaqecrBaxoAe Bcero pa6overo rrpoqecca.

Ponr naqLreHToB. llaqneHrur
)rr4 u ,oor".r""rJt-:":T:| 

rpe6yrot rapaHrl{v 6esonacHocrlr,

inouoruu ""'.-::::: '*tftu"HcKl4x 
ycrlyr' B rh^F^ -MeAr4r{r4HCK

''OMO*U 
COTPYAHI4TA JKB BOBJIEKAIOT IIAIII4EHTOB 14 ZX



KCC

6o.n

.rro6rt

corpy

l

TIoJIOXI{TreJIbHoe sHauenr,rel

0.8 flauuer{rrr, nHocTpaHHEre
rcrByroulefi uHfropuarl rr4 Ha o K uueror

u (Okg-shymkent kz). fi t(.ttFt "

KaK ryt IIaq}leHTa, EEIK



Pyrono4crro no ylyq ureHrrrc KaqecrBa n: oTl4.1yy,r.1.

COtsET HO T{ATIECTBY

ruEnru4ATEnsHsUZ coBET

irrrrr.
I
irrlr

frAUl.r
fiX

Per

11.

I.nx
peKOM

BKffOqAIOT

a

BM

HAqAIbHOM

14 MACIIITA6A

AIIfl
npoqecca

OCHOBbI AJI.f,

Sran
ocyqe

,a

,.
u

KOM*ICCM}T
llgno.rnltrlue

rqlffnfljl

oprilrllBa{filr
Orrernr tltr
j{e$t&rbEtrtt-*l

Tpeiieclrr,r

BIIEIII]"I'[E
IIOCTABilIHK}I
o trltrtrrrra,ropr,r
r Olleruru

t0t'otxltrrtlll

rrpLrMeHr[oTC.{ npLrsHaHHbIe,
lpeLrMyqecTBa KOTOpbrx

a

a

a

nocTo.rrHHoe coBepueHcTBoBaHr4e 
:

yJrrrlreHrre KaqecTBa TpyAa;
cHr4xeHze wLr yAep)KaHUe 3aTpaT;
yJrrrrrreHLl e KOMMyHrrKarIau Lr KoopALr Ha\vu.

1: [nAH (p- plan) - rrraHr{poBarb yryqure'r,re rpoqecca. Ha oroM

ffi '|;Tff H"::::::?:l:1r""rnrcn_B.srlBJreHr{erorkrcaHzeoorevrarpo6neun.oraousaraKxeu*ro"u"i;;ffi 
*ffi ;_,::T::::n:J;

lffiffi :l; i:l;,X;:":.,"^ "_"-u. l_ 
nepB oHaqanrn'ft c 6op AaHHBrx u rn,ffi"r^1T".#rrueuenzfi.

' #:f Ti"H* 
t 

;.1:l* T' T:1:_-,.Ti:ro "B 
aHHo e 4e ncrnz e,

IILIKn PDC f"Tr,ffiopraHl43aql4l4 
MeroAonorzefi yryque I4.s rpoqeccoB ,rBrrerc,

Srau

Kr'|. lt H tt rt E C l{l,t*li,
HEKIUHUTIEC-
rruft ryppcouA.rr
. R'.ilurllr.r€clcue
&ujlrrtfilr0l)btt
r -klrulruleulu,
* Pe3.!i'.,rr;t",.r,r.r, r

ill,:lll1'0I}

BMCIIIATEJI
r WIII9I1}I'T 14 NOJJbITKV BbIIIOJIHCHLI, HCCKOJIbKI.IXKorophre Moryr yMeHbrn rr npo6nenarr (eran Bueruare*crna).



PyKosoAcrgo no yryqrueullro KaqecrBa

r43yqaTB

BO3Ae Lrfl u o ay ntrecTBneHr.rr)

coBepr4e

ycoBepIII

4. [eftcrxwe
(Dasa

il ytyqureHr.ts.
Brruonnrrr Il3MeHeHtur, KOTOpBIe
AOKa3aJII{ s(pQerrunrocrr 

r.r
ua6lroAarr ga TATOM

1

@asa flu
BbIIIOJI Oqenu.rs

BOI ucnbITaTeJrbHOt_o
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MeroAoJro rnefr, a'an
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pI{cKoB n nx uoc'ne4crnufi (FMEA)>. MeAzr{z'c

rzz FMEA. 
IpeAen''er npoqecc BhrcoKoro pl4cKa LI [poBoA ur a*aJru3

B xoAe B'rnoJrHeHZ{ nacro.rrqefi flporpauuu peKoMeHAyBHeAp''Tb npyrr4e MeToAoJrorurr4 yryqlreHr.rf, KaqecrBa.

Ilanpan.rr eHr{fl nporpaMMbr.
lIpaMMa uo yJrfrrrreHr4ro KaqecrBa vr 6esonacuocrkr [ar{LIeHToerc.rr B CJreAyroqkrx HanpaBJreHr{.rx :1nrr .be30[aCHocTb [aqIIeHTOB.

.1.1. CogAaHne KyJrbTypu 6eso
OHOBHbTM r4cTOqHr4KOM Ars co3Aa
u 6esonacHocrz [aqLreHToB. K
.-4e 6esonac11rlll,.L nayry,^?--^ _re 6esonac'ocr' [aru4eHTa croLIT Ha nepBoM Mecre,DJrs Rce\. /,n*i,. - ]o

#n : u"J"Tlil^-.:":i:l_"I" 6esonaceH ;lTo"T 
.",Til:fi};

;^";"u]i,,:':'Til[1
l;J#.l,TIT:::"ffT :: a6rcax'";; craproBon ornpanHon;#;"#;Tffi:;
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"ffiHT:1"Tff":^:-1:-"-l_T"ocrLr 
u npLr*'M,aer Bo BHzMaHLre, rrroe orun6rz ''BJr,*orc' neus6eNHhrMn, ";; ffi"* #"":HT:|.1T::

:r;ff;'i'"":1T]]:1,*T?o-u 6"o"u.',o.""' .r*ecrByer raM, rre";;,i;,,1T;"'T
: rr#Tff#:: ":T:lY 1 

o116r' ou..on-u"or4 Barorcr orKphrrbrM 14nyreM, a raKxe BeAerc.s o6ueH,"6opru;";;:;;..;;#H;tlr t

'"*#;,"#'Jt':::::::::::'"uoAAepx{LrBaerpa6o.rpocpeAy,
KoMroHeHrbr rrreHhr upz3'a'hr o* ;"ilffil'"1ij.:1"Jil;lrJ?czcrena''rrfi uo^xoA K upz.rzuHofi cB.f,3z urHr{rdAeHTa orAuurrer orr4fl u HaroxeHlrt BktHBr Ha qeJroBeKa 

14 paccMaTp[Baer To, qTo cn]nrLrJrocb cffiffJfi;ffi:3: -o-1-"-1or*e'rle 
HeAocrarKoB B cr4creMe,I{HIIr'IAeHry' Aoro 
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{tr 1:'l B a BH.ApI4JI cLI creMy orIoBeuIeHI4t o He 6JlaronpprrrHblx co6hrrr.r.nx, Koroffi,i,.ffi ;il:'j#.:::'T :::1"',* rr.noJrb3yn ory nporpzu

:ff ';'#:T::';1".#i:::t":'"::.:Til;:ff Tffi::rffi :;
,1.j. Brrrr or
oesonac'ocrrr ##TH"HJ"laBeAJrrrBbrMr' 

(Dvu4aveHraar'ofi .ra

) o3uaqaeT, qro: 
--"LvLv^ r-rusurle{eHr4e orKprrrofi tn cnpaBe pmnoft pa6

. 
llepcoHal orKpBITo roBop'rr o6 LrHrIr4AeHTax, B KoTophre oHz 6rrn
flepcouan MoxeT coo6qa* cBor4M KoJrJreraM Lr Has€urbcrBy o ruo6o

{ffi:lJ ffiX.:"H,*o-ro rpoucxoALrr He rpaB'rrrbHo, n Aaror
C nepcoHzuroM

cxoAr4T aHrlLrAeHo.6pa[Iarorc'[ 
c[paBeAJIaBo z eMy oKa3rrBaror rroAAepxKy,

'4' orrpura'r c[paBeAJI nBas. pa6ouar cnenq nnravFo orqernocrz o6 _; , -^:": cPeAa co4eficrnyer
6esouacuo""" rr, 

I4Hr{LrAeHTax, oTKyAa MoryT 6rrrr

;#;;; ,rer air u cutrsssritfroxyc Haz nar{LrenToB Bo ncefi op.ur"ruq"".
'6' Jlz'qepcrBo v opraHI{3aIILIoHHbre o6.asarerbcrBa,BJr.,rrorc, 

oc'onofi 4rx
,|Tltr#?ff;Tf:j:1::oracHocrr4 rarrr4 eHron. ornercrBeHHocrb)ec[eqeHLIe KaqecTBa MeALIq[HcK( - ''ruIJ' \-'TBeTcTBeHHocrE

eHToB pEt3AeJreHa MexAy BceMv 
)LI noMorlu ur yrwlrreHze 6egonacnocrz

{peHze, cnoco6c:r'oRarrrra t, , -^-"-:*yoHzKaMrr' 
a orBercrBeHHocr' 3a

"".;"#'i:T__;TLIBaM uo oesonacHocru Bo3rroxeH; ;; ^.:::^: 
,

roe JII4.{epcTBo- A T^nva 
ieHa Ha pyKoBoAcrno. flpeAaHgoe 

14;;."".;iffixH":tfi rro [oB6rrueHr4ro KaqecrBa co4eficrnyror o6ecneqeHzro AlxolaIrreHC TB OB AHU s' r4 MorzB a \uu B Me4zqzu c riofi opr a*u3 Ar\nn..
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opraHr43aquLr KoHrpo zpyrorc, KouzreroM ro

KT6I NO YJITIUIEHLIIO KA*CCTBA KOHTPOJILIPYIOTCX CO'CTO]\, .,O KAqCCTBY.

,IKA HA OCHOBE AOKEBATEJIBCTB 14 CTAHAAPTLI3I.IPOBAHH'IE 
,,POqECC'I PA6O'.A KJIIIHII'ICCrcOfi IPAKTITKII,OCHOBAHH'IC 
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:-'Jffi;T?-r.i;fiffir"uu,"onuc'ocrb uaIII4eHroB. rlosrouy,

;J:n:ffi *i;",";;ffi##J"TTTX":"::"J,?fflfiTTX;::';
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"#^ffi?;eKrr4BHoeqe cKO e paccJreAoBaHr4 e, KOTOpoe npoBoAr4Tc.rr ToJrbrlLIcKa (sKcroeNaarTRr{r.r\. nnAr-^-----.\ ^ h (o B cn)rqaflxu$r]{uTeHToB
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O6re4zHi
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T.r#.:,_#:":i:.:T:coorBerc""y.,q,,J%;J.1'"?X'T*

)LIcKa (srcrpeu€LTIbHEIX co6rrrufi). Arrn r. 
"rr"ul.; ;"ilffiff]"ffi;:

l"';;oT]i: : l: "".T-:lpvx alo ,ueft cp e4u, B K o rop brx rp o r43 o rrrrrr4. AIIII rpeAJraraer HaAeXHhre il.#'or' 
5 KU'r'opbIX rpol{3olrrJll

ff",J"'*#:1,T'"X;te r43 LIHuI{rgHTa rrrrrnnr,^ ,';;;#;;;'"ff
ffi;JllJy:,-:T_::lr."r" HeorbeMrreuofi qacrbro ooecne.reHrr.f,ac.vr-Dru OUgCfIgqgHLLz [arILreHToB n ylpaBJrenufl pucKaMz n O6rqecTBe.

J#t"Jr^:::::::, arn-r caMvr,Ho Bce MeHeAxepbr AoJrxHhr r4Merb

c neKapcTBaMIr vI naneHwqr,rr: A,,-^ vwi-Pcr^' 'r'aKl'rx
laAeHLrrMn' 6y4e't olpeAeJreu coeeroM rro Ka.recrev.
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